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PREFACE

The publication of the Cambodian Communication Review 2020 represents yet
another genuine commitment of the Department of Media and Communication
and the Cambodia Communication Institute of the Royal University of Phnom
Penh in promoting a research culture in Cambodian higher education institutions.
The Review series aims to provide scholars, experts and practitioners with a
platform to express their thoughts and ideas, especially on issues related to media
and communication as well as to promote university as a public space, whereby
ideas, thoughts, and thinking are openly expressed, contested, and debated.

There are three key sections in the Cambodian Communication Review 2020: the
media snapshot, research works, and critical commentary. The papers were carefully
written and then internally and externally reviewed, and the authors of the accepted
articles (research papers and commentary) were required to respond and revise
their works, accordingly. The articles in this issue touch on three important
themes: social media and prevention of violence against women, students’
readiness for online learning during the COVID-19 pandemic, and media reporting
about and during the global pandemic of the COVID-19.

The publication would not be possible without the valuable contribution from the
authors, all of whom had put a great deal of effort to produce excellent pieces of
writing for this issue and who had taken the pain to respond to the critiques and
comments and to revise the previous version(s) of their works to meet our
requirements. We would love to thank the contributors, potential contributors whose
work did not pass the reviews, and the external reviewers for their contribution.

We are very open to constructive criticisms and comments and new initiatives from
our supporters and readers to improve the quality of the future publication. We now
present you the Cambodian Communication Review 2020 and hope it can be useful
to your study, research and/or careers in one way or another.

Say SOK, PhD
Bun Y UNG
Phnom Penh, December 2020






INTRODUCTION

Say SOK and Bun Y UNG

The Cambodian Communication Review 2020 is made up of three sections: the
Cambodian media snapshot, two research articles and one critical commentary.
The media snapshot provides readers with important data on the latest economic,
political, and demographic indicators and more importantly media and
communication indicators for Cambodia. The media snapshot is followed by
presentation of the two research articles. The first explores the positive influence
of Facebook consumption on users’ effort to prevent violence against
women (VAW), and the second attempts to assess the readiness for
online learning of undergraduate students in one major university in Cambodia
during the COVID-19 pandemic. The commentary examines the state of
media reporting on the COVID-19 by the Western media.

The first research article by Makara VORN examines the influence of Facebook
consumption on users’ effort to prevent violence against women. The research
adopts a mixed-methods research design of online survey and in-depth
interview to collect the data. Based on the information-processing model
proposed by McGuire (1968), the author investigates the steps in information
processing the research participants take in their social media consumption. This
process starts from VAW information acquisition through internalisation of the
messages to taking action against VAW. Overall, the paper argues that Facebook
can be a potential source of information about VAW, and access to such information
has empowered many individuals to promote gender equality and social justice
and to address VAW in particular. Step-wise, the participants receive information,
news and preventive messages about VAW from a wide range of online sources
such as government agencies, non-governmental organisations, their networks,
and Facebook friends. Reasons for their access to VAW information include
personal interest, peer influence, work, and automatic news feed. The information
received from Facebook can improve their understanding of the matter and
change their perceptions, attitudes and behaviour. That is, upon internalisation
of the messages and interpretation of the information, consciously and/or
unconsciously, participants may take action, online and/or offline, against VAW and
to promote gender equality at large.

The second research article by Raksmey CHAN and Seangmeng SARIK explores
the preference and readiness of undergraduate students of one large public
university for online learning during the COVID-19 pandemic. The study uses online
survey to collect quantitative data and focus group discussion to collect follow-up
qualitative data. The authors explore the topic based on the online learning
readiness framework and e-readiness dimensions of computer/Internet self-efficacy,



self-directed learning, learner control, motivation for learning, and online
communication self-efficacy developed by Hung et al. (2010). Key findings are as
follows. Despite having experienced online learning for one semester, students
generally still prefer physical classroom. Reasons for disinterest for online learning
include connection problems with the Internet, inability to catch up with lectures,
low self-control, and for some majors of study, inability to conduct real on-site
experiment. The authors argue that in the future, when appropriate, class
should be conducted both online and physically as appropriate to improve
students’ learning experience and performance. Cambodian students possess
average e-readiness for learning in the five dimensions measured. This level of
readiness is lower than those of their peers from more advanced countries
Iterritories such as Malaysia and Hong Kong. This can be understandable,
given the abrupt adoption of online learning during the pandemic and unfamiliarity
with online learning (familiarity with and widespread use of whiteboard and
chalk for teaching in Cambodian institutions of higher learning). Universities are
recommended to properly assess the readiness of their students and provide
necessary and timely technical support to enrich the learning experience of their
students. The study finds some statistical difference between male and female
students and students from different year levels in some of the dimensions. Males
are found to be better in computer/Internet self-efficacy and online communication
self-efficacy, and senior students are more adept in online communication.

In the commentary “Lurking Propaganda: Western Media in the Digital Age and
the COVID-19 Pandemic”, Boraden NHEM explores how the Western media
reported the COVID-19 pandemic and adeptly illustrates the ‘double standard’ and
prejudice in news reporting on this subject matter, especially the different coverage
and stance news media and journalists take in reporting the pandemic that
happened in developed and developing countries in general and notably the
United States of America and China in particular. Based on his analysis of 133
news articles from 13 ‘tops newspapers and magazines’, he demonstrates the
difference in how the Western media depict the pandemic in three themes:
government’s decision to adopt the lockdown policy, origin of the virus, and
prejudice on the capacity of developing countries to handle the pandemic and its
impacts. In many instances, the author argues that the news reporting
has been lurking closer to propaganda than professional reporting and media.
The author cautions against the danger of such a practice, especially during a
time of heightened geopolitical rivalry and appeals to news media and journalists
to adhere to their professionalism and to veer away from propaganda to maintain
their position as a friend of the public.

We now present to you in order: the Cambodian media indicators, the research
articles and the critical commentary.
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Cambodian Media Snapshot 2020

Socheata VINH

This section provides a number of indicators for grasping an
overall picture of the state of media in Cambodia by assembling
the currently scattered information related to Cambodian media.
Existing data are both limited in quantity and challenging in
currency and accuracy. What is offered here is a brief snapshot
by way of presenting existing indicators from a number of
sources. These indicators are collated from different points in
time, and they are every now and again at odds. Therefore,
the sources are acknowledged here for every indicator, so that
the readers can further access the sources and evaluate their
currency and accuracy.

This section first presents a set of contextual indicator for
Cambodia, from demographic to economic and socio-political,
so as to allow the readers to draw a contextual sketch of the
country to which the subsequent media indicators are related.
Following the media-related contextual country indicators,
we present accessible indicators, in order, for Cambodian
newspaper, magazine, radio, television, cinema and audio-
visual production, telephone, the Internet and social media.
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1. CONTEXTUAL COUNTRY INDICATORS
INDICATOR FIGURE SOURCE
Economic & Socio-Political
GDP per capita, 2019 US$ 1,643 World Bank
Human Development Index (HDI) 2020 Ranking 144 of 149 Human Development Report (2020)
Gender Equality Index, 2018 93 of 149 World Economic Forum, 2018
School enrolment, primary, 2019 106.475% World Bank
Poverty headcount ratio at national poverty lines, 17.7% World Bank
2012
Global Competitiveness Index 4.0, 2019 106 of 141 World Economic Forum (2019)
Legatum Prosperity Index, 2019 122 of 167 The Legatum Institute
Bertelsmann Transformation Index, 2020 110 of 137 Bertelsmann Foundation
Network Readiness Index, 2020 106 of 134 Portulans Institute
Index of Economic Freedom, 2020 113 of 180 The Heritage Foundation
Democracy Index, 2019 124 of 167 The Economist Intelligence Unit
Freedom in the World, 2020 25 of 100 Freedom House
(Not Free)
Press Freedom Index, 2020 144 of 180 Reporters Without Borders
Demographic
Total population, 2019 16,486,542 World Bank
Population male, 2019 48.812% World Bank
Population female, 2019 51.188% World Bank
Percentage of urban population, 2019 39.4% General Population Census 2019
Urban population, 2019 6,135,194 General Population Census 2019
Rural population, 2019 9,417,017 General Population Census 2019
. 2.078

Phnom Penh Population, 2020 million CIA World Factbook
Population annual growth rate, 2019 1.4% General Population Census 2019
Percentage of population aged 0-14, 2019 29.4% General Population Census 2019




Cambodian Communication Review 2020

Number of households, 2019 3,553,021 General Population Census 2019
Average household size, 2019 4.3 General Population Census 2019
Percentage of female-headed households, 2019 25.6% General Population Census 2019
Population density (inhabitants per square km), 2019 87 General Population Census 2019
lZJ(;t;Sn population density (inhabitants per square km), 874 General Population Census 2019
gig;gl population density (inhabitants per square km), 55 General Population Census 2019
Youth (15-24) population, 2020 (estimated) 17.28% CIA World Factbook
Middle age (25-54) population, 2020 (estimated) 41.51% CIA World Factbook
National adult literacy rate (15 and above), 2019 87.7% General Population Census 2019
Tertiary enrolment rate, gross, 2019 14.74% World Bank
Labour force participation rate (15-59), 2019 81.7% General Population Census 2019
Unemployment rate (15-64), 2019 1.2% General Population Census 2019
Total fertility rate, 2019 2.5 General Population Census 2019
Infant mortality rate per 1,000 live births, 2019 18 General Population Census 2019
Maternal mortality ratio per 100,000 live births, 2019 141 General Population Census 2019
Life expectancy at birth, total, 2019 75.5 General Population Census 2019
2. PRINT MEDIA
INDICATOR FIGURE SOURCE
Newspaper agencies, 2020 450 Ministry of Information (2020)
Magazine agencies, 2020 196 Ministry of Information (2020)
Bulletin publishers, 2020 22 Ministry of Information (2020)
Printing houses, 2020 114 Ministry of Information (2020)
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Book publishers, 2020 22 Ministry of Information (2020)
Foreign news agencies, 2020 24 Ministry of Information (2020)
Press associations, 2020 51 Ministry of Information (2020)

3. RADIO

INDICATOR FIGURE SOURCE
Radio stations countrywide, 2020 221 Ministry of Information (2020)
FM radio stations in Phnom Penh, 2020 83 Ministry of Information (2020)
FM radio stations in provinces, 2020 137 Ministry of Information (2020)
AM radio stations in Phnom Penh, 2020 1 Ministry of Information (2020)
Foreign news agencies, 2018 24 Ministry of Information (2020)
Percentage of households owning radio, 2016 30% g(;r?sbodla Socio-Economic Survey
Percentage of Phnom Penh households owning 249, Cambodia Socio-Economic Survey
radio, 2016 ’ 2018
Percentage of other urban households owning 30% Cambodia Socio-Economic Survey
radio, 2016 ? 2018
Percentage of rural households owning radio, 2016 30% gggbodla Socio-Economic Survey

4. TELEVISION

INDICATOR FIGURE SOURCE
National analogue TV stations, 2020 19 Ministry of Information (2020)
Digital TV stations, 2020 8 Ministry of Information (2020)
Cable TV stations in Phnom Penh, 2020 2 Ministry of Information (2020)
Cable TV stations in provinces, 2020 210 Ministry of Information (2020)
National broadcast channels in Phnom Penh 23 General Depar_tment of I_nformat|on

and Broadcasting Website
Cambodia Socio-E icS
Percentage of households owning television, 2016 73% 2;":3 odia socio-Economic Survey
Percentage of Phnom Penh households owning 95% Cambodia Socio-Economic Survey
television, 2016 ° 2018
Percentage of other urban households owning 86% Cambodia Socio-Economic Survey
television, 2016 ° 2018
Percentage of rural households owning television, 68% Cambodia Socio-Economic Survey
(o]

2016

2018




Cambodian Communication Review 2020

7

5. CINEMA & AUDIO-VISUAL PRODUCTION
INDICATOR FIGURE SOURCE
Registered production companies, 2020 108 Cinema & Cultural Diffusion Department (2021)
Number of films licensed for production, 2020 23 Cinema & Cultural Diffusion Department (2021)
Number of TV dramas licensed for production, 2020 4 Cinema & Cultural Diffusion Department (2021)
Number of films licensed for showing, 2020 12 Cinema & Cultural Diffusion Department (2021)
Number of TV dramas licensed for showing, 2020 0 Cinema & Cultural Diffusion Department (2021)
Number of karaoke video volumes licensed for ) o
. 34 Cinema & Cultural Diffusion Department (2021)
production, 2020
Number of karaoke video volumes licensed for . o
. 27 Cinema & Cultural Diffusion Department (2021)
showing, 2020
Cinema houses in Phnom Penh, 2020 14 Cinema & Cultural Diffusion Department (2021)
6. TELEPHONE
INDICATOR FIGURE SOURCE
Fixed telephone line, 2018 88,757 Knoema
Fixed telephone subscriptions per 100 inhabitants, 05 Knoema
2018
Fixed telephone subscriptions by August 2020 52,663 Telecommunication Regulator of Cambodia
Mobile subscriptions by August 2020 20,365,322 Telecommunication Regulator of Cambodia
Mobile-cellular subscriptions per 100 inhabitants 132.7 Knoema
Mobile operators by June 2016 9 (l\glg;SGt)ry of Post and Telecommunication
Fixed line operators by June 2016 9 ('\gg;sé)ry of Post and Telecommunication
Number of phones used by Cambodians (aged 15 to 10384 837 Mobile Phones and Internet in Cambodia
65), 2016 estimated e 2016
Percentage of households owning cell phone, 2016 91% Cambodia Socio-Economic Survey 2018
Percentage of Phnom Penh households owning cell 97% Cambodia Socio-Economic Survey 2018
phone, 2016
;’g:%entage of urban households owning cell phone, 95% Cambodia Socio-Economic Survey 2018
2Pg;’(éentage of rural households owning cell phone, 89% Cambodia Socio-Economic Survey 2018
Percentage of households (aged from 15-65) owning 76% Mobile Phones and Internet in Cambodia
at least one phone supporting Khmer script ° 2016
Number of smartphones supporting Khmer script 90% gﬂoﬂtgle Phones and Intemet in Cambodia
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7. INTERNET AND SOCIAL MEDIA

INDICATOR FIGURE SOURCE
Internet users in Cambodia, by January 2020 9,700,000 DataReportal (2020)
Website and Online TV, 2020 669 Ministry of Information (2020)
OTT services, 2020 7 Ministry of Information (2020)
Percentage of households having access to 50.0% General Population Census 2019
Internet
Internet subscriptions in Cambodia, by August 2020 15,262,526 Telecommunication Regulator of Cambodia
Fixed (wired) Internet subscription, by June 2016 82,926 (I\gl(r)11|36t)ry of Post and Telecommunication
Mobile Internet subscriptions, by June 2016 7,074,483 ('\g'(r)‘fg)ry of Post and Telecommunication
Fixed (wired) Internet Service Providers (ISP) 33 Ministry of Post and Telecommunication
licensed, by June 2016 (2016)
Mobile Internet Service Providers (ISP) licensed, by 6 Ministry of Post and Telecommunication
June 2016 (2016)
Total com.kh domain name, by June 2016 2,844 (I\glcr)qsst;y of Post and Telecommunication
Percentage of households owning a personal Cambodia Inter-Censal Population Survey
9.3%
computer, 2013 2013
Percentage of urban households owning a personal o Cambodia Inter-Censal Population Survey
30.2%
computer, 2013 2013
Percentage of rural households owning a personal o Cambodia Inter-Censal Population Survey
3.8%
computer, 2013 2013
Number of Facebook users, 2019 8,800,000 | C@mbodia Digital Statistics 2019 by Geeks
in Cambodia
Number of Instagram users, 2019 720,000 Qambodla !I)lgltal Statistics 2019 by Geeks
in Cambodia
Number of YouTube users, 2019 1,000,000 | C@mbodia Digital Statistics 2019 by Geeks
in Cambodia
Number of TikTok users, 2019 500,000 Qambodla !I)lgltal Statistics 2019 by Geeks
in Cambodia
Number of LinkedIn users, 2019 156,000 Cambodia Digital Statistics 2019 by Geeks

in Cambodia




Influence of Facebook Consumption on
Cambodian Users’ Effort to Prevent
Violence against Women

Makara VORN

ABSTRACT

This study examines the influence of Facebook consumption on Cambodian users’ perceptions, attitudes and
behaviour in preventing violence against women (VAW) through information consumption and online
participation. Results from an online survey—consisting of 109 respondents—and in-depth interview with
16 participants illustrate positive impacts on users who were exposed to VAW information on Facebook.
This information exposure enables users to learn about VAW problems and to change their perceptions and
attitudes towards VAW. Users’ positive changes in social media consumption were evidenced through their
sharing of information, commenting and voicing opinions to fight against VAW. Such online involvement has
empowered women, who have, inter alia, demanded authorities to intervene to prevent VAW, and raised
public awareness—all positive behaviour for combating VAW.

Keywords: Facebook Consumption, Social Media Consumption, Information Processing, Violence against Women,
Prevention

INTRODUCTION

The United Nations (1993, 1) defines VAW as ‘any act of gender-based violence that results in, or
is likely to result in, physical, sexual or psychological harm or suffering to women, including threats
of such acts, coercion or arbitrary deprivation of liberty, whether occurring in public or in private life’.
VAW remains problematic in Cambodia, with domestic violence (DV) and sexual violence (SV) being
the most perennial (Ministry of Women'’s Affairs 2014, 3-5; Ministry of Women'’s Affairs & Australia Aid
2016, 2-3). It is estimated that one in five women have undergone intimate partner violence (IPV),
physically and sexually, leading to severe physical and mental health problems (WHO 2015, 1-2).

Significant risk factors and causes of VAW include gender inequality, attitudinal acceptance, social
norms, limited education, misuse of alcohol (WHO 2013, 4-7), media exposure (The Asia
Foundation 2015, 3-5), weak law enforcement, corruption (Brickell, Prak & Poch 2014, 5-30)
and discrimination against women (The Cambodian Committee of Women 2007, 2-3).



There are some gender stereotypes and social norms entrenched in Cambodian culture that
appear to normalise dehumanisation of others (Gender and Development for Cambodia 2010, 12).
Cambodian women have suffered from injustice due to local authorities not fully understanding
the legal process to prosecute husbands in marital rape, thus granting impunity for perpetrators
(The International Court of Justice & UN Women 2016). Female victims, especially those in
rape cases, are commonly blamed because of patriarchal beliefs that the victims contribute to
such tragic acts because they wear provocative clothes, go out alone or consume alcohol, which
desensitises perpetrators. A recent case saw two television news anchors making fun of a rape case,
blaming the victim for resisting the rapists and postulating that was why she was murdered (Kong
& Baliga 2017, para.1-4; and San 2017, para.5-6). The presenters were made to publicly apologise
following public outcry and a petition initiated by local activists through Facebook (Kann 2017, para.1-
2; Sanders & Chhorn 2017, para.1-3).

Social media offer a platform to educate and inform users on VAW prevention (UN Women 2017,
para.4; WHO 2009). Facebook has become one of the most influential platforms (Soh 2017) and
potential sources of information in Cambodia (Phong & Sola 2015, i), with 4.8 million users from a
population of 15 million in 2017 (Internet World Stats 2017, 1). However, many opponents argue
that Facebook promotes VAW through cyber bullying, sexual harassment, online abuse and
offensive and misogynistic images of women—so prevalent was this that the public and feminist
activists led massive campaigns to demand Facebook to alter its policies for filtering hate speech
and violent pictures (Bates, Laura 2013, para.1-6; Hudson 2013, para. 1-4; Jacobs 2013, para.
1-4; Macey 2013, para. 2-5). Statista (2017) reported that women worldwide experience online
abuse and harassment through Facebook. The activism resulted in a review and change of
Facebook’s policies to stop sexual harassment across the platform, which was publicly announced by
the company in 2017 (Cohen 2017, para. 1-5; Kelly 2017, para. 2-4).

Although the negative aspects of Facebook have been widely discussed, positive impacts should be
admitted. These include educating users, allowing them to demand policy changes, and it provides
a platform to campaign against VAW and promote gender equality. According to The Asia
Foundation (2015), although media can negatively contribute to IPV through normalising and
sensationalising violent behaviour, they can affect positive influence through raising public
awareness and understanding to challenge social norms that tolerate IPV. The Cambodian
Government, in collaboration with international organisations and non-government organisations
(NGOs), has implemented a national action plan to combat VAW by changing Cambodians’
perceptions, attitudes, behaviour and social norms through offline activities and social media
campaigns (Ending Violence Against Women Program Management Office 2017).

However, Facebook has not been utilised widely to raise public awareness and to positively
change users’ perceptions, attitudes and behaviour in preventing VAW although online and
social media usage are stated in the action plan. As discovered by Domestic Violence Victoria (2015),
Liou (2013) and Rasmussen (2015), the major role of Facebook in educating and allowing users to
participate in discussion enables them to expand their understanding of and knowledge on VAW and
its consequences and even promote their activism offline and in the local communities. A wide range
of information from news media and campaigns from international organisations and individual
posts promoting prevention of VAW is disseminated throughout Facebook, allowing users to not only
consume the information but also involve themselves in addressing the issues. This shows that
Facebook can raise public awareness and change users’ behaviour to combat VAW.



Despite its potential contribution to preventing VAW, there has not been any reliable
research to examine the effectiveness of Facebook consumption as a medium to prevent VAW in
Cambodia. The government itself is yet to utilise Facebook in its VAW prevention campaigns.
This research thus aims to understand Cambodians’ perception of VAW, which ensues from
information consumption, and to explore how Cambodian users process information on
Facebook and subsequently change their attitudes and behaviour.

Research Questions
The following research questions guide this study:

1. What are the reasons that encourage users to access VAW information on Facebook?

2. How can Facebook change users’ perceptions, attitudes and behaviour in relation to VAW?

3. What conclusions can be drawn from this study about the impacts of Facebook in changing users’
attitudes and behaviour, and what are the implications (if any)?

LITERATURE REVIEW

Extensive research focusing on adverse impacts of media (television, radio, etc.) on VAW
demonstrates a link between news media consumption and risk factors encouraging VAW (Gender
and Development for Cambodia 2010; The Asia Foundation 2015), attitudinal acceptance of VAW,
and a culture of normalisation and desensitisation of violence towards women (Kohlman et al. 2014).
Numerous other studies confirm the negative effects of social media on sexual abuse and VAW too.
However, many studies also content that mass media can be a potential source of information about
domestic violence regulations, which can change the misconception that violence on women is a
private issue (Brickell, Prak & Poch 2014). The positive effects of media are evidenced in increasing
information dissemination to provide victims or media consumers with preventive measures and
promote interventions in domestic violence (Usdin et al. 2005) helping women to improve their sense
of efficacy and better decision-making.

Impact of Facebook on Violence against Women

Facebook can potentially influence users’ attitudes, intentions and behavioural changes (Moreno
et al. 2013). However, there is no empirical research which explores the impact of Facebook
consumption on users’ behaviour in disseminating information about VAW, although there is an
evaluation report on the effectiveness of social media campaigns (via Facebook, YouTube, and
blogs) and demonstration that social media are an influential medium to help prevent VAW (Liou
2013). Rasmussen (2015) and Domestic Violence Victoria (2015) confirmed that social media play an
essential role in preventing VAW because they allow the public to access information, which can lead
to positive changes in social media consumption. Born (2015) clearly explained the advantages of
social media in disseminating information about consequences of VAW, challenging myths that
underpin VAW and promoting people’s understanding of VAW to prevent and end VAW.
Nevertheless, there are many studies evaluating the negative impacts of Facebook, which include
violation of women’s rights and provocation of sexual harassment. The sections below
analyse the advantages and disadvantages of Facebook in connection with VAW prevention and
eradication.



Positive Impacts

Liou (2013) argued that social media can be a powerful platform to prevent VAW when it is
used in connection with other interventions. Interventions and preventions executed at the
community level should be promoted on social media such as Facebook. Similarly, WHO (2009)
emphasised the role of social media in preventing VAW through elimination of social
stereotypes that empower men over women. With a wide range of alternative public spheres,
Facebook empowers men and women to understand more about women’s rights and
change their behaviour in accepting and tolerating VAW.

The dominant concept of patriarchy has disempowered women in some countries, causing
discrimination and violence, and has prompted women to use social media to promote
gender equality and address gender issues (Odine 2013). Similarly, Domestic Violence Victoria
(2015) reported that the involvement of news and social media can contribute to prevention of VAW
as they reach diverse groups of people and raise public awareness about causes and risks of VAW
and ways to mitigate them. Some social media campaigns in such countries as the United States
of America, the United Kingdom, Australia and New Zealand can draw the public’s attention to and
interestin DV (Manikam 2012). In India, the use of social media applications for VAW interventions
enables women to retrieve safety information, report incidents to local authorities and request
emergency help (Klugman et al. 2014).

Hamid, Ishak and Yusof (2015) discovered that Facebook allows women to empower themselves in
economic, social and cultural, legal, political and psychological dimensions. The wide spread
of information and accessibility of interactions on social networks can help reduce gender-based
violence through active involvement of relevant partners working on women’s issues such as NGOs,
women'’s right groups, users and the government (Mishra 2016). A study in Bangladesh indicated that
the influence of mass media is slightly effective in enhancing gender equality and curbing VAW; thus
a new strategic method in utilising social media may increase such positive outcomes (Jesmin & Amin
2016).

Negative Impacts

Many studies argue that women suffer from cyber harassment in the modern era (Hinduja &
Patchin 2010; Olumide, Adams & Amodu 2015; Choja & Nelson 2016) which affects their self-esteem
and rights. Choja and Nelson (2016) showed that cyber harassment has resulted in an increase of
psychological harm, emotional distress and suicide intention. Kohiman et al. (2014) emphasised the
negative effect of social media, which appears to normalise and desensitise VAW through comedic
portrayals and jokes, making audience view VAW as acceptable. Cyber harassment on Facebook
also poses a major threat to women’s mental wellbeing and health, and some offenders acknow-
ledge their satisfactions in using Facebook to practise harassment against women (Choja & Nelson
2016). It is argued that Facebook allows users to provoke VAW through hate speech and images.
Macey (2013) reported that the intervention from Facebook to alter policy restricting any content
promoting VAW was resulted from a massive campaign demanding Facebook to take action against
those using photos of women suffering from violence and hate words and threatening to boycott
products advertised on Facebook.



In support of this campaign, many companies many companies suspended online advertisement
on Facebook which galvanised it to review its policy guidelines and practices to shutdown pages,
including ‘this is why Indian girls get raped’, ‘Violently Raping Your Friend Just for Laughs’ or ‘Raping
your Girlfriend’ (Macey 2013). While negative impacts of Facebook may have to be dealt with by the
company itself, social campaigns can demand Facebook to take action too. The recent theft of users’
personal information by Cambridge Analytic, allegedly for Trump’s election campaign (Cadwalladr and
Graham-Harrison 2018) saw Mark Zuckerberg, founder and CEO of Facebook, questioned in a US
Senate hearing (The New York Times 2018). The above examples are indicative that society supports
the positive impacts of social media, including on VAW prevention, while it remains wary of and seeks
to curtail its negative impacts.

Information-Processing Model

McGuire (1968) developed an information processing model (IPM) to understand the processes
of people’s attitudinal and behavioural changes after exposure to information/message. The six steps
of the persuasion processes (see Figure 1) were designed to understand the attitudinal change of
individuals. Hence, this analysis fits well into the nature of this study, which aims to explore the
attitudinal change through information consumption leading to behavioural change.

Figure 1: Persuasion Process (McGuire 1968)

—

In this model, presentation refers to exposure to information or message disseminated on Facebook.
Attention is the time that the audience is aware of the message or information that
catches his/her attention (meaning he or she is interested in and cares about the message).
Comprehension is the stage in which the audience understands the message consumed. Yielding
is the process in which the audience accepts and agrees with the message and is willing to
change his or her attitude. Retention involves the audience memorising and retaining the
message. Behaviour is the final stage in which the audience acts based on the message.

Based on research in advertisement effectiveness, Scholten (1996) confirms that McGuire's
information-processing model can be an effective measurement of advertisement when it is done
appropriately based on a number of critical aspects to persuade consumers to buy products after
being exposed to the messages.

Following McGuire’s (1968) model, the present study adapted the six processes of information
processing to investigate and explore behavioural changes of users after exposure to information
related to VAW prevention on Facebook.

METHODOLOGY

This study utilised mixed methods to collect the data. Online survey was used to collect quantitative
data, and follow-up in-depth interview to collect qualitative data. The main method, in-depth interviews



with key informants, examined the way Facebook, through information consumption and online
engagement, influences Cambodian users’ efforts to prevent VAW. In-depth interviews fit the nature
of the research questions and allow the writer to understand the phenomena and explore the
respondents’ thinking, understanding and feeling, and analyse their perception and attitude.

Data Collection

The online survey generated 109 respondents from 13" March to 15t April, 2018. The survey
was created on Google Form and shared on the writer's personal Facebook account, friends’
Facebook accounts and some Cambodian and student associations’ Facebook groups in
Australia to maximise the number of respondents. The survey was promoted multiple times to reach a
wider range of respondents. The marital status of the respondents is presented in Table 1, and the
socio-demographic data are presented in Table 2.

Table 1: Online Survey Respondents’ Marital Status

Participant’s Status Percentage

Single 40%
Married 48%
Divorced 4%
Having Boyfriend/Girlfriend 7%
De Facto Relationship 1%

Sixteen respondents, eight males and eight females, were selected for a follow-up interview.
Each interview took between 30 and 60 minutes and was conducted in person with respondents living
in Melbourne and via online call with those living outside Melbourne. All interviews were recorded
and transcribed for later thematic analysis to understand and capture more contextual details and
information processing emerging from participants’ responses. Thematic analysis allowed the writer
to examine and understand phenomena and pinpoint themes emerging from the data by using a
deductive and inductive approach.

The selection criteria to recruit the interviewees are as follows:

* Cambodian and aged between 18 and 49 years old—i.e. people from the country of focus for this
study and the age group in which VAW is most prevalent across Cambodia (Jewkes et al. 2017)

» actively uses Facebook at least four times per week and accesses information published by
news media,personal posts, campaigns or other VAW information

* has access to different kinds of VAW information including laws relating to VAW, consequences,
risk factors and forms of VAW; and news related to VAW (e.g. instances of DV, SV, rape and
sexual harassment)—DV and SV being the most perennial forms of VAW in Cambodia (Ministry
of Women'’s Affairs & Australia Aid 2016).



Table 2: Demographics of Survey Respondents

Male

56

Female

53

Cambodia 81
Australia 19
Canada 2
Europe 2
Myanmar 1

United States

NGO staff 19
Postgraduate 27
Company staff 22
Government employee 29
Business person 4
Others 8

Daily 86
5-6 days per week 12
3-4 days per week 6
1-2 days and less than 30 minutes per week 5

FINDINGS

Facebook Changing Users’ Perceptions, Attitudes and Behaviour in Relation to Violence
against Women

Results from the interviews indicate that there is potential for Facebook to influence Cambodian
users’ perceptions, attitudes and behaviour in preventing VAW through information exposure
and online participation. Facebook plays an important role in disseminating different kinds of
information about VAW published by news media, on NGO pages, in social media campaigns
promoting gender equality and on individual posts. From this information exposure, participants
can learn about VAW and increase their understanding about the matter leading to positive perceptual
and attitudinal changes. Users’ changes in social media consumption are shown through online
participation—comments, shares and opinions. The analysis below explains the reasons
behind users’ information consumption and online engagement followed by an elaboration on the
interrelationship between users’ perception and behavioural change.



Information Exposure

The results from the survey indicate that the participants receive different kinds of information on VAW
from Facebook. Most survey respondents (92%) reported previous exposure to VAW information on
Facebook. Respondents are familiar with reading and watching a wide range of VAW information,
which includes laws (32%); consequences of VAW (43%); social norms (49%); sexual violence
(52%); physical (61%), emotional (37%) and economic violence (28%); gender inequality (39%), rape
issues (69%), sexual harassments (52%) and ways to prevent VAW (31%). The most VAW
information viewed is related to rape (69%) and physical violence (61%). Table 3 presents the survey
results on types of information related to VAW consumed by the survey respondents.

Table 3: Types of Information Related to VAW Consumed by Survey

Participants
[ itormaton Consumption trough Fecabook [ Number o Paricparts |

Law related to VAW 35 (32%)
Consequences of VAW 47 (43%)
Social norms 53 (49%)
Sexual violence 57 (52%)
Physical violence 66 (61%)
Emotional violence 40 (37%)
Economic violence 30 (28%)
Gender inequality 43 (39%)
Rape issues 75 (69%)
Sexual harassment 57 (52%)
Ways to prevent VAW 34 (31%)
| read or watch VAW but cannot recall 14 (13%)
Others 9 (8%)

The survey also shows that most respondents receive information portraying VAW problems rather
than educational messages about VAW (Figure 2). That is, amongst others, a vast majority of
respondents (64%) stated that information about VAW on Facebook helps them understand
perennial VAW issues. 62% stated that they ‘do not want to see VAW happening to women’, and 60%
wants to ‘take part to help eliminate VAW on women’.
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Figure 2: Respondents’ Perceptions of VAW based on Information
They Obtained
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Reasons for consuming information about violence against women on Facebook

The interviews revealed four main reasons for the participants to access VAW information—personal
interest, peer influence, work, and automatic news feed. Most participants confirmed that their
interest and curiosity in women-related issues have inspired them to view any information on domestic
violence, physical violence and gender inequality posted on Facebook, as illustrated in the two
quotations below.

‘ am a woman so | want to get informed about women'’s issues. Besides, | want to know what | can do
to help other women. | want to get informed about those [VAW] issues.’ (Participant 10)

‘I am interested in [VAW] information, besides political issues. It attracts my attention and urges me to
ask what is happening and why it is happening. How does it happen? | want to know how perpetrators
are punished, so it [Facebook] helps me a lot to understand the current situation.’ (Participant 11)

Peer influence is another factor that makes the participants read or watch news and information
about VAW. Some participants receive VAW information shared by their friends on Facebook either
in the group chats or on personal statuses. Participant 7 explained: ‘I have a number of networks ...
and friends on Facebook who are activists. Some work with the government and NGOs; thus | think
that all [VAW] information | get from my networks [and friends] is more reliable than that | get from
newspapers.’



Some participants used to work on gender and women’s issues and are keen to access VAW
information, collect information and receive update about current issues in Cambodia and other
countries to incorporate into their activities, training and meetings. One participant explained: ‘I
access VAW information because | have worked on this issue. | am interested in women’s and
children’s [issues] and | have been working in this area for many years. | will continue working in
this area because | think that [VAW] has continued to happen and | want to reduce it.’ (Participant 16)

The automatic updates from the Facebook pages of news media, NGOs, ministries and advocacy
groups have encouraged Facebook users to access VAW information too, as long as the headlines,
pictures and/or videos are interesting. Participant 2 illustrated this in one instance she encountered
on Facebook: ‘Some graphic pictures of domestic violence on the news feed make me pity the wife
who was beaten by her husband. | want to know how it happened and | want to know which news
agency committed the unethical exposure of these pictures of the victim.’

Users’ attention and understanding of VAW information

The regular VAW information exposure enables users to learn from both negative and positive
aspects of the posts, which enhances their knowledge and understanding. Many respondents agreed
that Facebook is an important source of information on VAW. Participant 13 explained: ‘Before, we
might not know a lot about VAW. Now we receive lots of information about VAW from Facebook, and
people use it [Facebook] to share information.’

Participant 1 considered Facebook her main source of information for updates on VAW issues in
Cambodia. ‘I think | have gained more information from Facebook than from reading news on
newspapers. | check Facebook anytime and at any place. In the past, we did not have Facebook to
spread news or information, so | didn’t know [about VAW]. But through Facebook, | can see that lots
of violence is still happening on women.’” (Participant 1)

Participant 8 claimed that her knowledge on VAW has increased after exposure to related information,
especially from friends who raised the issues. She explained how the exposure could change her
perception as follows:

‘Sometimes | think it [information] can influence my perception. When my friends raise some VAW
issues, | seem to reflect upon them. For example, | think that men should not commit violence against
women. | have some friends who used to be harassed or suffer from verbal abuse and harassment.
When | see my friend posted such on her status, it changes my perception and | think that if someone
used those words or acted like that to me, | would consider it VAW too.’ (Participant 8)

Some respondents have learned different ways to tackle violence from educational messages on
Facebook. One participant who suffered from DV in her family as her father often resorted to violence
against her mother during arguments explained:



‘l think my knowledge and understanding [of VAW] have now increased a lot, if | compare it to the time
| did not use Facebook, i.e. when | was studying at university. | like reading or watching educational
messages on how to solve violence peacefully, and | think that if such violence happens to me one day
or to my family again, | will use that knowledge [to deal with it].” (Participant 3)

Participant 5 also emphasised the significance of Facebook in exposing her to different VAW
cases and educational messages. According to the participant, ‘Facebook is extremely important to
help prevent VAW. It helps people learn and know more about VAW issues. Facebook can expose
hidden stories about VAW, so it can help us find a solution through digesting opinions or viewpoints of
[Facebook] users and promoting involvement of the local authorities in addressing the issues.’
(Participant 5)

The knowledge gained from Facebook can influence the way the participants think and behave
towards VAW. All participants are well educated, and some used to work in the area of gender and
VAW issues. Therefore, their level of understanding and knowledge received from Facebook may
differ from other Facebook users who do not have similar knowledge and experience.

Users’ Perceptual and Attitudinal Change

VAW information on Facebook has seemingly prompted positive change in the perceptions and
attitudes of the participants. All participants perceived VAW as an unacceptable behaviour and
demanded it be eliminated from society. One respondent explained: ‘When | see VAW [posted on
Facebook], | do not like it and it is unacceptable as | am one of the educated people. It [Facebook] can
change our perception through the information we received. | don’t want to see violence on women
and want to do something or participate in combating [VAW].” (Participant 15)

Evidence from the interviews clearly indicated the change in users’ perceptions towards VAW after the
exposure on Facebook. Some participants reflected upon the negative aspects of VAW on Facebook
and demanded effective law enforcement and legal action against perpetrators. They also tried to
obtain educational messages from the post, condemned negative acts and avoided doing any kind of
violent acts that may harm and/or hurt women. The quotation from one respondent is revealing:

‘Before, when someone posted on a status, | used some words to tease her and | did not realise that
it affected her feeling. | have stopped teasing people after | learned about VAW from Facebook....
During a group chat, when my friends use some words that may hurt women’s feeling, | tell
them to stop doing it because it can affect women’s value and emotion.” (Participant 3)



Another participant also learned from and avoided committing negative acts that some people used
on Facebook to indirectly devalue and abuse women. According to the respondent:

‘I learn a lot from the negative aspects of VAW. When | see them [a senior politician and a
lecturer] doing things which | think are inappropriate, | avoid doing them myself. | saw their
status and think that it indirectly violates women’s rights as it mocks, teases, and makes fun
[of women] for their pleasure. Their stories are about going to a karaoke parlour, drinking, telling
something that explicitly implies their affairs with entertainment workers, regardless of what
their wives think.” (Participant 12)

The ability to interpret and analyse information obtained from Facebook has contributed to participants’
understanding of VAW, which allows them to avoid committing it and vehemently advocates its
elimination—an undoubtedly positive attitudinal change.

Behavioural Change After Information Exposure

The positive attitude and behaviour after exposure to VAW information on Facebook is captured
in the results from the survey. A majority of the respondents (62%) had shared VAW information
on Facebook. Posting opinion in personal statuses (16%) was infrequent, while commenting (47%),
discussing it online (47%), discussing it with family members (39%) and participation in different
(offline) events (35%) are a more frequent act (see Figure 3). These are indications that Facebook
users can change their behaviour and get involved in preventing VAW after learning of VAW problems
and obtaining educational messages on Facebook.

Figure 3: Respondents’ Involvement in Online and Offline Anti-violence against Women after
Exposure to Related Information on Facebook
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Online participation

Evidence from the interviews reveals four avenues users take to prevent VAW—demanding
authorities to intervene, empowering themselves, voicing their opinion, and raising public
awareness—after VAW information consumption. They believed that when information about VAW is
shared widely, local authorities will take action against unacceptable acts and ensure justice for the
victims. Two participants aired their opinion below:

‘So, when | share [a post related to VAW], | hope to pass the information to the local authorities to take
action. When someone films a criminal act and posts it on Facebook, everyone is aware of it. | have a
number of friends on Facebook, so the information | share can reach and demand the local authorities
to intervene more quickly.” (Participant 5)

‘Facebook is very good for information dissemination. For example, if something happens and the story
is disseminated, shared and commented upon across the platform, the story becomes widespread. If we
don't bring the matter up [on Facebook], the problem will be forgotten or ignored. If we want to prevent
[VAW], we should use Facebook.’” (Participant 8)

A notable case was a television star who was beaten at a club by a rich man. The incident
was disseminated through Facebook in 2015 (ABC 2015; Huot & Blomberg 2015), and the public
outcry pushed the police to (unusually) take fast action resulting in charges against the perpetrator
who was jailed and required to pay compensation to the victim (Lewis 2016).

Facebook users believe that actions will be taken by the authorities more quickly if the cases are
disseminated in the social media. Many participants contented that Facebook empowers them to stand
up against adverse social norms and the dominant ideology of patriarchy. Participant 10 shared her
opinion: ‘Sometimes, some people blame the victims saying that they wear sexy clothes or go to
unsafe places for women, which puts them in a dangerous situation. | react against this social norm
which always blames the victims.’

Most participants claimed that Facebook provides them with an opportunity and space to speak out
and express their concerns about VAW after consuming information on Facebook. This indicates a
positive impact of Facebook in combating VAW.

Raising public awareness is another reason that participants share VAW information and comment
on Facebook. VAW information shared by friends inspires other friends to pay more attention and
learn more about it, which can possibly refrain other users from using violence intentionally or
unintentionally on women. Participant 15 said: ‘When | see news about violence, e.g. a man
murdering a woman, | think that when | share it, | let my friends know about the issue. | want them
to know about it and to think for themselves if it is acceptable or not and if they can do anything
to help the victim.’



Despites the positive impacts of online engagement, participants pointed out negative
consequences of Facebook, such as the possibilities that users may share and post fake or
abusive information which may incite VAW if the consumers are not aware of gender inequality
issues and have limited knowledge of VAW, especially those in rural areas and young adults. Two
respondents expressed their concern as below:

‘Some users are young. When they see pictures about violence, they may not think much and may
commit the same [violence]. For adults, it depends on their personality. Some old people tend to
imitate these acts too. They might think that they are men and powerful, so they can do the same
and have the right to control women.’ (Participant 15)

‘If there is no measure or policy against VAW, some users may continue [using Facebook] to
harass or abuse women. Some men may film improper acts and post the clips online. This can
negatively affect younger generations who are not well aware of VAW issues and they might think
that it is normal.’ (Participant 4)

Offline participation

Another benefit of VAW information consumption through Facebook is to take action offline,
especially bringing up VAW cases and sharing educational messages to peers and family. Some
participants reported using information obtained from Facebook to produce news articles related to
sexual abuse or integrate VAW cases from Facebook into their daily work. These offline actions
show that information disseminated through Facebook has emboldened them to change their
behaviour.

As an illustration, Participant 9, who had produced many news articles aiming to find justice and
demand authorities to intervene in VAW, had been working as a journalist for the Phnom Penh
Post for two years. She had produced news articles after the public outcry about the television
news anchors on Hang Meas TV who blamed an eighteen-year-old woman raped and killed by
a taxi driver. The anchor had joked that the victim may have been spared if she had not resisted
the sexual demand from the attacker (Kong & Baliga 2017; Sanders 2017). She explained her
decision to take action: ‘This case of VAW is so serious, so | produced many news articles as a
follow-up. When violence happened on women, you cannot blame the victims. He [the presenter]
made a joke around this serious issue, which is inappropriate and unacceptable.’

The anchor apologised after the news spread across Cambodia and after an online petition on
Facebook demanding him to publicly apologise collected over 1,500 signatures (Kann 2017).



Influence of Facebook Consumption to Prevent Violence against Women 23

Overall, this is the process by which information exposure through Facebook influences
Cambodian users’ effort to prevent VAW. In the first stage, Facebook users receive a wide range
of VAW information consisting of news about violence against women, educational messages, and
law enforcement. Following the information exposure, users appear to pay more attention and
understand the messages and they somehow retain the messages. This possibly leads
to positive behaviour to combat VAW through online participation such as comments,
shares, and/or join offline events and discussion.

Users accept messages and are
willing to change their percep-

Facebook users expose to a wide

range of VAW information
consisting of news about violence
against women (sexual, physical
and emotional violence; educa-
tional messages about conse-
quences and law enforcement.)

« Users interpret the messages
based on their existing

knowledge, understanding and
experience.

* Most users learn from violence
against women: problems and

tion and attitude. At this stage,
users intend to spread their
ideas or opinions on a particular
violence case against women
demanding intervention and

request others to pay attention.

Users decide to take action both
offine and online (comment,
share, join events or petition)
and offline discussion based
on knowledge and information
gained from Facebook.

educational messages.

DISCUSSION

The proliferation of Facebook use in Cambodia has enabled the platform to become a
primary source of information for users to understand and learn about VAW and gender
inequality. As experience elsewhere has confirmed, VAW information disseminated on
Facebook has seemingly prompted positive change in perceptions and attitudes of
the participants. Many have thus unconsciously joined hands in combating VAW. This
is generally in accordance with Potter (2012), who claimed that everyday exposure to media
content may lead users to acquire knowledge on a topic and to take action. According
to IPM, after the internalisation of the messages, the users interpret and accept the
messages and then experience the behavioural adjustment (McGuire 1968). Bryant et al. (2008)
claimed that as part of the learning process, individuals process all information mentally based
on the media content they are exposed to. Women use social media platforms to disseminate
information and convey educational messages not available in conventional media platforms. In
line with the findings by Odine (2013), women’s empowerment has been promoted through the use
of Facebook, Twitter and YouTube to fight against gender inequality and discrimination embedded
in Arab society. Hamid et. al. (2015) also argued that social media, particularly Facebook, provide
benefits for women to exercise their rights and empower themselves.



How much and whether the users can rightly interpret the information available on Facebook and
to take appropriate action against VAW also depends on their existing knowledge, experience and
personality. Positive and negative contents are shared and published on Facebook globally and
nationally. All participants in this study are rather well educated and are more likely to promote gender
equality, thus they can properly internalise the news and information from Facebook and take proactive
action against VAW. Like what their peers elsewhere have done against gender inequality as reported
in Liou (2013) and Rasmussen (2015), upon receipt of information and news on VAW from Facebook,
many have taken the matter into their hand, such as through expressing their opinion online, demand
concerned individuals to take appropriate action, promote educational messages in offline discussion
with family and friends, and even integrating the knowledge and information into their work. This is
a clear positive behavioural change in users. Moreno et al. (2013) argued that Facebook can have
potential influence on its users’ attitudes, intentions and behavioural changes. Besides, Liou (2013) puts
it rightly that social media can be a powerful tool for preventing VAW when they are used in combination
with other interventions, and this argument is confirmed by experience in other parts of the world
(Klugman et al. 2014; Manikam 2012).

Two implications can be drawn from this study. According to Hamid, Ishak and Yusof (2015),
Facebook enables women to empower themselves in economic, social and cultural, legal, political
and psychological dimensions. In Cambodia, Facebook users empower themselves to combat
VAW through Facebook involvement after receiving VAW information. Most participants are able to
express their opinions opposing objectionable contents and prevalent VAW issues, while others
post their personal stories seeking intervention and promoting VAW prevention. Although Facebook
has not changed users’ behaviour immediately, it is a crucial medium for users to convey their points
of view and demand actions to be taken by relevant individuals and institutions. Users’ opinions
and reaction can attract their followers or friends to join hands too. This shows that users’ active
participation via Facebook can help support reduction of offensive acts of VAW. Findings by
Nadkarni and Hofmann (2012) in another setting also confirm that people can use Facebook to
present and empower themselves and fulfil their gratifications.

CONCLUSION

Facebook can positively influence users’ perceptions, attitudes and behaviour to induce them to combat
VAW. As a process, users acquire new information about current VAW issues and learn from
educational messages about the consequences and aspire for law enforcement in support of the
victims. This positive attitudinal change documented in this study proves that Facebook is a powerful
means, which can change users’ attitude and behaviour after they consume information about VAW.

Although this study confirms the effectiveness and positive influence of Facebook on a group
of Cambodian users in combating VAW, there are limitations. First, while the negative impacts
of Facebook consumption on gender inequality and VAW in particular is admitted, it is not explored
in this study. This warrants thorough examination. Second, the sample size for the survey is small



due to time and resource limitations. The author attempted to mitigate this through conduct of
in-depth interviews with the participants, but the demographics of the sample remain limited. Relatedly,
the sample is also very skewed and is not representative. Most survey respondents and interview
participants are friends or friends of friends of the author, and their current social status and education
levels are on average higher than those of Facebook users in rural areas of Cambodia (i.e., those
most prone to VAW). Finally, the failure to include people from the rural areas has thus also
contributed to a limitation of this study’s findings.

It is recommended that future research may want to examine the impact of Facebook consumption
by Cambodia’s rural dwellers in relation to VAW. Future studies should also focus on young adults
exposed to VAW content whether from viral videos or news post to identify the negative and positive
impacts from such exposure. The sample should be larger and nationwide to increase the reliability
and accuracy of the studies. Since a vast majority of Cambodians access news about VAW through
Facebook, the content analysis of news broadcast by media institutions through Facebook should
be examined in details.



Basic Demographic Information about Informants in In-depth Interviews

\ Gender Age Occupation Current Country of  Facebook Interview
Residence Use Date

1 F 27 Postgraduate Australia Daily 07 April 2018
2 M 31 Government officer Cambodia Daily 07 April 2018
3 F 28 NGO staff Cambodia Daily 08 April 2018
4 M 38 Postgraduate Australia Daily 09 April 2018
5 M 40 Postgraduate Australia Daily 09 April 2018
6 F 27 Government officer Cambodia Daily 11 April 2018
7 F 33 Postgraduate Australia Daily 11 April 2018
8 F 29 Company employee Cambodia Daily 11 April 2018
9 F 30 Journalist Cambodia Daily 12 April 2018
10 F 27 Freelancer Cambodia Daily 12 April 2018
11 F 28 Postgraduate Australia Daily 14 April 2018
12 M 31 Consultant Cambodia Daily 15 April 2018
13 M 30 NGO employee Cambodia Daily 15 April 2018
14 M 30 Journalist Cambodia Daily 16 April 2018
15 M 30 Postgraduate Australia Daily 18 April 2018
16 M 28 Postgraduate Australia Daily 18 April 2018
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ABSTRACT

Education in Cambodia has been interrupted by the COVID-19 pandemic, requiring a rapid shift in conduct
of all types of learning. The advancement to distance learning has brought about challenges to all
stakeholders, partly due to their limited, inadequate digital competency and little preparedness for the
technology adoption. Many studies examine students’ readiness for online learning in technologically
advanced countries, yet few studies on this topic have been done in the developing world. This study
addresses the gap through exploring whether students want to take online class and assessing the
e-readiness of undergraduate students of one university in Cambodia. The tool employed to collect
quantitative data is the Online Learning Readiness Scale (OLRS) developed by Hung et al. (2010), which
uses five dimensions of e-readiness: self-directed learning, motivation for learning, computer/Internet self-
efficacy, learner control, and online communication self-efficacy. Qualitative data is collected based on
follow-up focus group discussion. 440 students are randomly selected to complete the survey and twelve
students are contacted to partake in the follow-up discussion. The data is analysed through thematic
analysis and statistical software-SPSS. The results reveal that most students do not want to take online
classes owing to instable Internet connection, unfavourable learning environment, and lack of digital
competency, self-direction, and comprehension. Students possess the readiness slightly above the
moderate level, and male students tend to have higher readiness level in some dimensions. There is a
significant difference between freshmen and seniors in terms of e-readiness, namely in the computer/Inter-
net self-efficacy dimension.

Keywords: Readiness, Online Learning, Online Learning Readiness Scale (OLRS), Cambodian University Students

INTRODUCTION

Online and blended learning have been widely used for teaching for years in higher education
institutions (HEIs) (Lim and Libing 2016), as they could enhance learning experience and performance
of learners. Regardless of the practice, the embrace of technology integration in teaching and learning
does require students to possess some key competences such as adequate technical skills,
self-learning ability, communication and motivation (Topal 2016).



Despite having little or no experience with implementing online learning, developing countries such
as Cambodia have been slowly introducing distance learning platforms so as to follow the rapid
development of technologies. Yet, the COVID-19 pandemic has somehow stopped the business as
usual, and HEIls and students are forced to adopt online learning without delay. That is, they have no
choice, but to adapt or to abandon.

Ever since the first case of COVID-19 was found, the government has begun initiating the country’s
defensive system to combat the pandemic, inter alia, by shutting down or taking stringent measures
in sectors that are densely full of people. Education, public and private institutions of learning, is in
the frontline of this unprepared pandemic. Classes at all levels of education in all types of learning
institutions have been frequently postponed and moved online as the fear of students and teachers
contacting with the virus grows.

The application of traditional teaching in the physical setting has been severely compromised amid the
pandemic as university closure has frequently occurred countrywide. During the initial closure,
students were left idle without having to attend class for weeks. However, before the pandemic, few
HEls had been trying to adopt digital content in teaching and learning for some time (Richardson
2011). The outbreak of the global pandemic is a testimony of desperation call for education
institutions to embrace new changes in teaching and learning. Even though the performance
result might not be very promising, the situation has been very dire; hence the urgent implementation
of distance learning is not only very crucial but also critical.

While the move to online teaching and learning seems to be challenging, many HEls are resilient and
have implemented distance learning in no time during this difficult period. The Ministry of Education,
Youth and Sport (MoEYS) has encouraged schools and universities to adopt online learning to
ensure learning continuity. Some tools such as Zoom, Google Meet, and Microsoft Teams have
been used for synchronous learning.

The radical shift from traditional to online teaching and learning is an unprecedented phenomenon
in Cambodia. A majority of students, who are the long-term residents of Phnom Penh, are more
accustomed to the use of such technologies for learning. Nevertheless, many are new to the
technologies, and these are chiefly the new students who just move from provinces or live in
provinces. They can have difficulty in using these technologies for their learning, not to mention
affordability to purchase the devices. Online learning is perceived to be not effective for
underdeveloped countries due to the fact that technological competence and financial support are
limited (Adnan and Anwar 2020).

Research Objectives and Research Questions

As online learning has been introduced on a massive scale, assessment on the readiness of
students for online learning is of importance so as to understand the current state of the matter and
to examine the students’ readiness for e-learning. A previous study indicates that it is necessary
to check students’ readiness for online learning before introducing such practices (Hung et al.
2010). Hence, the results from this study can shed light on the situation and inform future research
and practices. The objective is to understand if students want to pursue online learning during the
pandemic and to explore undergraduate students’ readiness for online learning.



This research aims to address these three research questions:

1. Do students want to take online learning? Why and why not?
2. What is the readiness of undergraduate students for online learning?
3. Do students’ gender and year level make any difference in the readiness for online learning?

Paper Outline

The paper begins with the introduction, which also includes the research objectives and research
questions. This is followed by the review of literature, research methods, presentation of the results,
and discussion. A conclusion is then drawn.

LITERATURE REVIEW

Online learning readiness or e-readiness is defined as “the degree to which learners are ready to take
courses in online learning environment” (Alem et al. 2016, 194). As online learning has gained its
popularity in the last decades and become more critical during the pandemic, understanding whether
students are ready for this learning platform is necessary. To measure students’ readiness for online
learning, numerous researchers have developed different scales of measurement and adopted
different frameworks for their research.

Some prerequisite skills are required when students commence an online course, and these include
behavioural attributes, skills and orientations (Alem et al. 2016). The authors developed an e-learning
readiness framework (ELR) and suggested five constructs: self-competence, self-directed learning,
motivation, finance, and usefulness (Alem et al. 2016). They assert that educational practitioner can
prevent high dropout rate from online learning when they consider these factors in their adoption of
online teaching.

Developed from the Student Integration Model (SIM) that stressed the importance of integration
of students’ social and academic aspects, another researcher has conceptualised the Students
Online Learning Readiness model (SOLR) suggesting an alternative lens to assess student’s
readiness in online learning environment. The model indicates the necessity to check four components
of students readiness: social competencies with the instructor, social competencies with classmates,
communication competencies, and technical competencies (Yu and Richardson 2015). In addition,
this study found that academic achievement has positive relation with these four factors.

Subsequent study suggests other constructs to be considered including information communications
technology engagement, motivation, self-efficacy, and learner characteristics, and all of them do not
differ much from the early frameworks (Doe, Castillo and Musyoka 2017). In general, all constructs
have little difference from an existing Online Learning Readiness Scale (OLRS) developed by
Taiwanese researchers, which includes five dimensions of computer/Internet self-efficacy, self-
directed learning (SDL), learner control, motivation for learning, and online communication self-
efficacy (Hung et al. 2010). The validity of the latter framework has been validated in several studies
in different countries around the world.



Dimensions of Online Learning Readiness Scale

In this study, the authors adapted the framework and instrument of OLRS developed by Hung et al.
(2010) above due to its relevancy and intriguing findings in early works that used this framework. The
five dimensions are elaborated as follows:

Computer/Internet self-efficacy is a dimension that focuses on individuals’ perceptions of using a
given technology and their ability to use the technology for learning. Low computer/Internet self-
efficacy canresultin dire consequences for academic success (Schlebusch 2018). An early study with
Romanian students reports a significant difference between male and female learners as the latter
tends to have lower computer efficacy, higher computer anxiety and less positive attitude towards
the use of the Internet for learning (Durndell and Haag 2002).

Self-directed learning refers to how much the learners can direct their way of learning. This includes
the competency of learning autonomy and ability to find conducive environment for learning either
in isolation or with a group (Maclean and Wilson 2009). Knowles (1975) defines SDL as “a process
in which individuals take the initiative, with or without the help of others in diagnosing their learning
needs, formulating learning goals, identifying human and material resources for learning, choosing
and implementing appropriate learning strategies, and evaluating learning outcomes” (Knowles
1975, 18). And these constructs covering students’ attitude, ability and characteristics to respond to
online learning have been included in the OLRS model (Hung et al. 2010).

Another dimension is learner control. Different from learning in physical classroom, students have
to take full control of their online learning without direct support from the teacher. Students can
manage how to learn through their own pace, order and choices. With the mass availability of
technologies such as Learning Management System (LMS), students can select their own
content and learn based on their own preference and style. They can individualise the
instructional strategy and maximise their learning performance (Merrill 1983). Findings from a
comparative study of two groups of students reveal that learners who take control of their progress
can perform better than those whose learning is taken control by the program (Shyu and Brown
1992).

It is known that students’ learning performance is significantly influenced by motivation to learn
(Hung et al. 2010). Motivation of learning is a dimension which comprises intrinsic and extrinsic
motivation. The prior refers to internal drive that is shaped by our core values, interests, and
personal sense of morality, and the latter is known to be influenced by grading systems,
evaluations, awards, and respect and admiration of others (Ackerman 2020).

With the absence of face-to-face communication, online learning demands students to interact with
the teacher and peers by posting questions and answer them virtually, which is noted as online
communication self-efficacy. Without this ability, students cannot express their thought and interact
with the others well. Increase in readiness of students in learning online is closely related to the
increase in the communication interactions (Dermir, Kaymak and Horzum 2013).



Students’ Gender and Year Level with regard to Online Learning Readiness

Whether gender can be a determinant of online learning readiness is still inconclusive. A previous
study shows that some dimensions of readiness for online learning can be determined by gender
(Durndell and Haag 2002). Female students are likely to be more ready since they are more
digitally competent for online learning. In contrast, two other studies in Malaysia and Taiwan
indicate that gender has no significance in determining the readiness for online learning (Chung,
Noor and Mathew 2020). A study among first-year undergraduate students in Africa demonstrates no
significant difference between male and female students on anxiety in using computer and attitude
towards the Internet use for online learning (Durndell and Haag 2002).

Students’ attitude towards a particular type of learning can be determined by year levels too. More
senior students are thought to be more mature, and more junior ones are noted to be less mature
and more dependent in their learning (Hung et al. 2010). The latter can have lower self-directed
learning, lower computer and Internet self-efficacy, and less control over their learning. Students
pursuing a diploma course are found to possess lower readiness than students enrolled in a degree
program (Hung et al. 2010). Students’ maturity plays a role in determining the motivation, control,
management and monitoring of one’s learning.

METHODOLOGY

This cross-sectional study selected a mix-methods research design to answer the research
questions. The quantitative method aims to measure the readiness and test the relationship among
the five dimensions and the readiness, and the follow-up qualitative method is to explore the main
reasons for preference for online learning or not.

Prior permission for conducting this study was sought from the university, and permission to
conduct this study with the university students was approved by the vice rector in charge. Simple
random sampling was used to select 440 students from all five faculties and one institute in one
public university for the survey. Since the university campus remained closed, the survey was
conducted online through a Google form. Support was enlisted from four main groups of university
students to help disseminate the questionnaires, and several lecturers were asked to help randomly
distribute the questionnaires to their students. The request to use the response for the research
purpose was mentioned in the questionnaire.

Because of the university closure, judgemental sampling was used to collect qualitative data. The
follow-up focus group discussion was done online with three groups of four participants from two
faculties and one institute. They were recruited amongst the survey respondents. The participation
was voluntary, and the consent form was sent to all participants.

The OLRS instrument is used to develop the survey questionnaire. Several questions tailored
to meet the research objectives were developed and used to guide the focus group discussion.
Since OLRS is written in English, all items were translated into Khmer to make it convenient and
understandable to all participants. It was translated by the authors and piloted with four students
to check its face and content validity and was revised, accordingly. The statistical software SPSS
26 was used to check data normality and analyse the data. T-test and One-Way ANOVA were used



for the analysis. The qualitative data were transcribed manually, and manual thematic analysis was
conducted.

Participants and Reliability

Based on Yamane sampling, this study initially planned to select the sample for the survey with
five percent errors and 95% confidence level from the population (N=20,000). The proportionate
sample was n=392. Within one week of posting the questionnaire online, the study received (n=440)
participants.

Table 1 illustrates the gender, year level, and faculty of the participants. The number of participants
from the second year is quite low. This may be caused by the long sojourn of the foundation
program amid the university closure. While the former second and third year students had already
started their semester in the new academic year, most of the foundation year students were still
working on their semester of the previous academic year and were not yet promoted to the second
year when the survey was conducted.

Table 1: Demographic Characteristics of Participants

Profile Frequency Percent
Gender

Male 221 50.2
Female 219 49.8
Total 440 100
Year

Year 1 132 30
Year 2 10 2.3
Year 3 114 259
Year 4 184 41.8
Total 440 100
Faculty*

IFL 58 13.2
FE 11 2.5
FEd 5 1.1
FSSH 124 28.2
FS 198 45
FDS 44 10
Total 440 100

*IFL= Institute of Foreign Languages, FE= Faculty of Engineering, FEd= Faculty of Education, FSSH= Faculty of Social Science and

Humanities, FS= Faculty of Science, FDS= Faculty of Development Studies




Because the number of participants from Year 2 is very low, the authors decided to combine it with
Year 3 students. This was done because both groups of students share many common things such
as studying duration and learning experience. Table 2 demonstrates the revised year level of the
participants.

Table 2: Revised Year Level of Participants

Year (Revised) Frequency Percent
Year 1 132 30.0
Years 2&3 124 28.2
Year 4 184 41.8
Total 440 100.0

Table 3: Reliability Analysis

Dimension Items Composite Reliability
Computer/Internet self-efficacy 3 0.88
Self-directed learning 5 0.87
Learner control 3 0.859
Motivation for learning 4 0.847
Online communication self-efficacy 3 0.855

Even though the instrument’s reliability was checked in previous studies, it is still necessary to
check it again to ensure that they are applicable. The internal consistency reliability of the Online
Learning Readiness Scale was checked with Cronbach alpha coefficient. The alpha values range
from .84 to .88 suggesting that the constructs are reliable.

FINDINGS

The presentation of the findings is guided by the three research questions.

R1: Do students want to take online learning? Why and why not?

The survey questionnaire begins with background information, which includes gender, year
level and department in which the respondents study. Students were also asked whether they

experienced online learning in the last semester and about their willingness to continue or start
online class next semester.



Table 4: Frequency of Students Attending Online Learning Last Semester

Valid Yes 367 83.4 83.4 83.4
No 73 16.6 16.6 100.0
Total 440 100.0 100.0

Table 5: Students’ Responses on Continuing/Starting Online Learning
in Next Semester

Valid Yes 107 243 243 243
No 308 70.0 70.0 94.3
Other 25 5.7 5.7 100.0

Total 440 100.0 100.0

Table 4 illustrates the frequency of students’ response to the question “Did you study online last
semester?” The result shows that a majority of students (f=367) studied online, while only a small
percentage (f=73) did not.

They were asked if they want to continue/start online learning next semester. The result shows
that approximately 70% (f=308) is not willing to take online class, and only 24.3% (f=107) shows
the interest in learning online (Table 5). The results from the focus group discussion confirm
that students do not want to take online class, although they are now more familiar with it. A few
participants stated:

“If you ask me whether | want to study online or not, | still prefer physical class.” (Participant 4)

“I want to come back to (physical) class but if the university requires me to study online, then | have no
choice.” (Participant 2)

“My major is Chemistry and ..hmm | need to do practice in the laboratory. | cannot depict the explanation
in my head; you know it is like when we study at high school... Online learning is unpractical in my
case.” (Participant 9)

The participants raised a number of issues during their virtual learning last semester. A very
common issue is with the Internet connection. Students argued that sometimes they could not ask
questions or receive clear explanation from their teachers because of the instability of the Internet
connection, and they are reluctant to ask for the explanation again. In addition, many were having



difficulty in using online learning tools in the first few months. Some could not even share screen
or access the classroom without help from their peers. Some students cannot find an appropriate
place for learning, and they are frequently disturbed by family members or the surrounding
environment during class.

Lack of self-direction and learning autonomy are another issue. Most participants agree that they
know what to do but they cannot control themselves. Two participants confessed their poor self-
direction: “Sometimes, | fall asleep during class. Since the teacher does not require me to open the
webcam, | can lay down on my bed.” (Participant 2) “In MS Teams, | can record lectures and watch
them over and over again. However, | never do it because to watch it again takes me 3 to 5 hours.”
(Participant 10)

Two participants emphasised the difficulty in comprehending the lessons in their fields of study.
Since they are from the Faculty of Science, in which the nature of the course demands practical
sessions in the laboratory, it is reasonable that they do not support complete online learning. Both
of them want to do the real experiment rather than to watch a demonstration video because on-site
visualisation makes them understand better. In addition, both prefer to seek for prompt and direct
inquiry with teachers to actually comprehend the phenomenon.

Table 6: Challenges of Online Learning Raised by Students in Focus
Group Discussion

Common Issues Participant [P]

Unstable Internet connection [P2, P4, P7, P8, P10, P11]
Digital illiterate (using online learning software) [P1, P2, P7, P8, P9]
Unfavourable learning environment (disturbance) [P3, P5, P10, P11]

Lack of learning autonomy and commitment [P1, P2, P4, P6, P7, P10, P11, P12]
Difficult to understand the lessons [P9, P12]

R2: What is the readiness of undergraduate students for online learning?

Table 7: Means and Standard Deviations of Five Dimensions of OLRS

N Mean SD
Self-directed learning 440 3.42 a7
Computer/Internet self-efficacy 440 3.31 .96
Motivation for learning 440 3.26 .94
Online communication self-efficacy 440 3.12 1.0
Learner control 440 3.10 .86

Valid N (listwise) 440




Table 7 depicts the results of the five dimensions of OLRS in descending order of the mean scores.
From the five-point Likert scale, self-directed learning received the highest mean score (M=3.42),
following by computer/Internet self-efficacy (M=3.31), motivation for learning (M=3.26), online
communication self-efficacy (M=3.12) and learner control (M=3.10). The five dimensions have the
mean score a bit higher than the average theoretical mean (M=3), showing a rather acceptable
degree of readiness for online learning, although the level of certainty is not quite high.

R3: Do students’ gender and year level make any difference in the readiness for online learning?

Table 8: Comparison of Male and Female Students on Five Dimensions of OLRS

Variable \ SD t df p d
Computer/Internet self-efficacy 3.36 438 0.001 3
Male 3.46 .98
Female 3.15 .92
Self-directed learning 60 438 .547 .05
Male 3.44 a7
Female 3.40 .76
Learner control 1.21 438 .226 A
Male 3.14 .89
Female 3.05 .82
Motivation for learning 1.69 438 .091 2
Male 3.33 .99
Female 3.18 .88
Online communication self-efficacy 2.28 438 .023 2
Male 3.22 1.02
Female 3.01 .96

To check if there is a difference of the five dimensions between male and female students, t-test
analysis was performed. Table 8 shows that males were significantly different from females on
computer/Internet self-efficacy (p=0.001). The two group means indicate that the average
computer/Internet self-efficacy score for female students (M=3.15) is significantly lower than the
mean score (M=3.46) for males. The difference between the means is .3 points on a five-point
Likert scale. The effect size d is approximately .3, which is a typical size for effects in the behavioural
sciences. Males’ mean score also differs significantly from that of females on online communication
self-efficacy (p=.023). The effect size d again is approximately .2 which is a small size for effect.
Males do not differ significantly from females on the other three dimensions.




To compare the mean score of students’ year level on the five dimensions, One-Way ANOVA test
was conducted. Table 9 presents the means and standard deviations of these groups, and Table 10
shows the whole summary of the One-Way analysis of variance.

Table 9: Means and Standard Deviations Comparing Three Year Groups of Students

Computer/Internet Self-Directed Learner Control Motivation ~ Online Communication
Self-Efficacy Learning for Learning Self-Efficacy
Year level n M SD M SD M SD M SD M SD
Year 1 132 3.10 1.04 348 77 313 .84 3.37 .93 3.2298 1.00
Years 2&3 124 3.30 .83 340 .75 3.05 .84 3.16 .90 3.0887 .95
Year 4 184 3.47 .96 3.41 .78 3.1 .88 324 96 3.0670 1.02
Total 440 3.31 .96 342 77 310 .86 3.26 936 3.1220 1.00

Table 10: One-Way Analysis of Variance Summary Table Comparing
Students’ Year Level on Five Dimensions of OLRS

Source df SS MS F P
Computer/Internet self-efficacy
Between groups 2 10.5 5.30 5.85 .003
Within groups 437 395.28 .90
Total 439 405.87
Self-directed learning
Between groups 2 .51 .26
Within groups 437 259.67 .59 432 .650
Total 439 260.18
Learner control
Between groups 2 40 .20 .27 .76
Within groups 437 322.09 74
Total 439 322.49
Motivation for learning
Between groups 2 2.90 1.45 1.26 19
Within groups 437 382.35 .88
Total 439 385.26
Online communication self-efficacy
Between groups 2 2.23 1.1 1.12 .33
Within groups 437 435.12 1.00
Total 439 437.34




A statistically significant difference is found among the three groups of the year level of students
on computer/Internet self-efficacy, F(2,437)=5.85, p=.003. Table 9 shows that the mean score of
computer and Internet self-efficacy is 3.10 for Year 1 students, 3.30 for Years 2&3 students, and
3.47 for Year 4 students. Post hoc Tukey HSD test indicates that Year 1 and Year 4 groups differed
significantly in their mean score with a medium effect size (p=.002, d=.6).

DISCUSSION

A majority of students who completed their previous semester online are not committed to
continuing/starting their online learning in the following academic year. Issues raised by the
students include instable Internet connection, lack of technical skills and self-direction, unfavourable
learning environment, and inability to get a good understanding of the lessons. A study among
Malaysian students similarly raised the issues of Internet connection and ability to comprehend
the lessons as challenges to their online learning (Chung, Subramaniam and Dass 2020). When
appropriate, therefore, universities should consider adopting an alternative efficient learning
method such as hybrid learning as this would enable students to balance their learning
both theory and practice. Students who need practical session in the laboratory, for instance,
could take the on-campus session to do it while leaving the off-campus session to deal with
theory and lectures. By doing so, the comprehension issues could be minimised. Support for
digital infrastructure such as subsidy for the Internet fee can be considered as much as possible
to mitigate all technical issues and to offer conducive environment for learning. In addition,
universities must offer a preparatory course on how to learn effectively and promote independent
learning skills amongst the learners, especially those struggling with online learning as early as
possible.

On average, students are ready for online learning. The mean scores for the five dimensions are
a bit higher than the theoretical mean of 3. This demonstrates that a majority of students vote
between neural and agree on their readiness for online learning, which signifies the above
medium level of readiness in all dimensions. This result is congruent with previous studies
in Taiwan, Turkey and Malaysia, even though the level of readiness is not as high as those cases
(Hung et al. 2010; Chung, Noor and Mathew 2020).

This finding shows that students nowadays are quite ready to direct their own online learning.
They know how to manage their time and study plan. Most of them are also competent in basic
computer and Internet skills to facilitate their learning. Motivation for learning, which includes
being open to new ideas and practice, learning from their own mistakes, and being willing to
share ideas with others, are also relatively higher than average, which is consistent with previous
findings (Hung et al. 2010; Chung, Noor, & Mathew, 2020). Students rate online communication
self-efficacy and learner control lower than the previous three dimensions, which supports the
findings of Martin, Stamper and Flowers (2020). This reflects that learners are not really certain
in asking questions and discussing online. They could also be distracted while learning by instant



messaging and other online applications. Since online learning is a new platform for students, they
may encounter problems and have uncertainty to express their ideas online. This may be caused
by difficulty in using learning applications for writing and conversing. Also, being distracted by the
Internet connection and instant messaging is not a new issue for learners and other users. It has
been reported in earlier studies (Hung et al. 2010), and this requires learners to be in control of
their learning by applying various strategies to deal with it.

There is a significant difference between males and females in computer/Internet self-efficacy
and online communication self-efficacy. Males tend to have higher computer and Internet skills.
This finding is contrary to that in an East European case, in which females are found to perform
better (Durndell and Haag 2002). Male students can be more familiar with technology and online
applications. In addition, they are more attracted to online gaming and Internet surfing, which
can help with their technology adoption for learning, while females could be less exposed to such
distracting activities. Culturally, male students can be more outgoing and braver in expressing their
ideas, and females tend to be soft and are unlikely to express their feelings.

This study supports findings in early studies, which show that higher year level students possess
higher readiness for online learning. However, only the difference in computer/Internet self-efficacy
between freshmen and senior students is found. The other four dimensions show no significant
difference between the groups at all, which contradicts findings in Malaysia and Taiwan (Chung,
Noor and Mathew 2020). Senior students have used technologies for their learning for a longer
period of time before class moved online, and hence their digital competency has increased over
the years and can give them some advantage over the freshmen.

CONCLUSION

Implementing online learning in Cambodia during the pandemic has been a big challenge, while a
majority of students still hold a strong preference for face-to-face learning and amid the fact that
all learning has moved online. The best practice forward could be a blend of online and physical
classroom as a hybrid platform. Students in the study possess the readiness level slightly above
the average mean score for online learning. The results indicate that there is a need to provide
proactive training and support from the university in order to prepare them well for online learning.
The intervention should take the difference between the gender and year level into consideration.

There are a few limitations. One is the lack of representation of all majors in the university in the
sample. Besides, the participants are recruited from only one university; thus the generality of the
findings is limited. Future research may want to include samples from a wider range of majors and
universities. The qualitative data collected are rather restricted in extent and depth. Future study
may want to cover students’ perceptions more extensively. Despite the caveats, this study still
contributes significantly to the literature on online learning in Cambodia, which is scarce. Such
study can provide a basis for further research in the future, where blended learning is the way to

go.
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Lurking Propaganda: Western Media in the
Digital Age and the COVID-19 Pandemic

Boraden NHEM

THE JOURNALIST PROFESSION AND ITS DARK-SIDE COUNTERPART

During a trip in 2014 to a place called the “Newseum” in Washington, DC in the United States of
America, a museum where they exhibit the relics of the journalist profession, | saw a short, but
interesting quote by Charles Anderson Dana which was displayed at the entrance: “When a dog
bites a man, that is not news. But when a man bites a dog, that is news.” The quote perhaps
sums up the journalist profession. Confronted with various ‘truths’, the journalists tend to opt for
something that is infrequent and bizarre and immediately grabs attention. This quote captures
well the behaviour of most media outlets during the COVID-19 pandemic. In this commentary, we
shall see that journalism could be viewed as an activity on a spectrum as it varies from professional
journalism on one end to propaganda on the other. This stands in contrast to the conventional
wisdom which tends to view journalism and propaganda as a rigid dichotomy.

On the one hand, journalism is about objective reporting of facts. An ideal journalist would try
to be a reporter, an analyst, a watchdog, an enabler of the public access to information, and a
provider of entertainment (infotainment), and most importantly he or she should do so in an accurate
and objective manner (Cassidy 2005). In one study of the keywords used by scholars and
journalists to describe the profession found in the first 14 volumes (2000-2013) of the two most
internationally acknowledged journals dedicated to journalism studies, Steensen and Ahva (2015)
found that the most frequent keywords used were: ethics, objectivity, and professionalism.
Unsurprisingly, the keywords found in older period but were the most infrequent keywords
in the digital age were: campaign, ideology, participation, propaganda, public relations, and
sociology (Steensen and Ahva 2015).

On the other hand, the logic of free market forces the media to take market pressure into
consideration. John Zaller (1999) contended that while the media need to be objective in order to
stay relevant for the mass and politicians, he also suggested that journalists need to respond to
market pressure, meaning citizens’ consumptions and competition from other media outlets. It is
precisely this pressure that often pushes the media to the brink of propaganda.

1. The quote is variously attributed to Alfred Harmsworth, 1st Viscount Northcliffe (1865-1922) and John B. Bogart (1848—
1921) but the Newseum chose Charles Anderson Dana.



In some sense, propaganda does not always have the negative connotation it does today. In an
introduction to Edward Bernays’ book Propaganda, Mark Crispin Miller (2005) noted that during
World Wars | and Il, both sides used propaganda, but the term got its negative connotation because
the United States of America sought to discredit German propaganda. The fundamental assump-
tion of propaganda is that the public opinion is malleable (Bernays 2011). With correct techniques
and conditioned to some limits, the public opinion can be moulded into something that serves the
interests of the propagandists. One of the most well-known propagandists (but who preferred to call
himself “public relations counsel”), Bernays had worked for the tobacco company and was largely
credited with the rise of female smokers when he crafted the message that smoking is a form of
female empowerment and controlled the way the media portrayed it. In the conventional thinking,
a professional journalist should stay away from propaganda which is often considered a tool of
communist and dictatorial regimes during the Cold War. The COVID-19 pandemic turned this
conventional thinking on its head.

THE MEDIA PANDEMIC

In this commentary, | have selected 133 news articles related to COVID-19 that were published by
13 top newspapers and magazines identified by Forbes as the authority in providing trustworthy
news (Glader 2017). The table containing the titles and links to all articles can be found in the Annex.
Three themes emerge: 1. The assessment on the measures taken by different countries to curb the
spread of the virus, 2. The origin of the COVID-19, and 3. The COVID-19 and the hidden outbreak
in developing countries.

Assessment of Lockdown Policy

When the outbreak was first reported at the end of 2019 and the World Health Organisation (WHO)
declared it a health emergency, the Chinese authority carried out severe measures to curb the
spread of the virus. Wuhan, the city of roughly 15 million people, was locked down with armed
forces and police enforcing the order on the road in and out of the city. Many Western countries
started to express concerns that such policy would violate human rights. But around February and
March 2020, it became clear that community transmission had already occurred undetected in
Spain and Italy for months. Immediately, these two countries imposed a lockdown policy similar to
the one seen in China.

In the sample, there are 22 articles which separately talked about these two cases. A CGTN’s
editorial captured the double standard: the New York Times suggested that in China, the measures
were in violation of human rights while the same measures in Italy was praised as the willingness
to overlook the economy in order to save lives (CGTN 2020). In the sample, we see the same
pair where many newspapers published articles with opposite assessments of the two cases. The
CGTN article sarcastically noted that it took the New York Times less than 30 minutes to change
its mind as it gave different assessment on the Chinese and Italian lockdown policy.



The Origin of COVID-19

While the virus originated in Wuhan, China, the WHO did not seek to put blame on any country
but that did not stop the United States of America, ostensibly former President Donald Trump, to
accuse China as the origin of the pandemic. Trump generously used the term “China virus” and
even suggested that China should pay compensation for all the damages caused by the virus (BBC
2020). In the sample, a whopping 49 articles followed the story in this theme. The story is quite
convoluted, but it could be summarised as follows. The virus was manmade, and it was
either brought to or developed at the Wuhan Institute of Virology, which happened to be located
near the epicentre of the outbreak. Social media then exploded with a picture of an apparently
damaged seal on the fridge containing the virus at the institute (Owen 2020). The articles pointed
to China’s attempt to suppress the information which, they claimed, led to the pandemic. The
bottom line was clear: China knew in advance of the virus outbreak but tried, and failed, to cover it up
and therefore China should be held responsible for the damages.

A similar story of denial and attempted cover-up occurred in Germany but received far less
media’s attention than the Chinese case (Apuzzo, Gebrekidan and Kirkpatrick 2020). In late January
2020, a team of scientists and medical workers in Munich had observed a case where
seemingly healthy people could pass on the virus. The so-called “silent spreader” caused so
much controversy because of the consequential measures that are required if one accepts its
existence. If one assumes that only sick people (i.e. with visible symptoms) can spread the virus,
then the authority can put in relatively relaxed measures such as “stay at home if you are sick.”
On the other hand, if the silent spreader exists, then it would require tougher measure such as
mandatory face masks in public space or a ban on public gathering. Because the authority did
not want to implement such unpopular measures, the research result by the Munich team was
disparaged and ignored, not just by the authority but also by rival academics (Apuzzo, Gebrekidan
and Kirkpatrick 2020). Some even suggested they change the wording to follow a rival research
result by another team of scientists in Bavaria.

There has also been a comparison between the enormous, negative reaction to the COVID-19
which originated in China and the modest reaction to H1N1 (colloquially known as Swine Flu)
originated in the United States of America. American news outlet then published a series of
“fact-checking articles” to try to dispute that observation (Cox 2020). A simple search in Google no
longer returned the results regarding the claim of double standard, but only its rebuttal.

Prejudice Instead of Aid and Assistance

The coverage on developing countries in the context of COVID-19 pandemic can be divided into
two stages. In the first stage which ran from January to March 2020, there were nine articles
which talked about how the pandemic would ravage the poor countries.

The articles talked about the lack of healthcare infrastructure, low skill of healthcare workers, lack of
equipment, and poverty which would impede these countries’ ability to fight against the COVID-19.
Starting in February and March 2020, however, it became clear that the pandemic has hit the
Western and developed countries first. Widespread community transmission of the virus seemed
to have started in Germany in late January and then Italy, Spain, and Britain; the United States
of America was hit in late February, and France was hit in early March. As it became clear that



Western countries bore the brunt of the pandemic, it made no more sense to worry on behalf of
the poor countries. Then the coverage of developing countries entered the second stage. It started
with a short wave of articles which still denied the relatively better performance by the developing
countries. In one typical example, Reuters noted that the lack of testing masked the true scale of
the outbreak in developing countries such as in Africa (Houreld and Lewis n.d.). In a sense, there is
some truth to the argument that fewer tests would produce fewer cases. But this does not warrant
a premature, negative assessment on the capacities of developing countries to combat the
outbreak without a concurrent call for assistance to address the problem. After it became evident
that Western countries were hit the hardest by the pandemic, the media settled on a more
defensible theme, namely that the developing countries would be hardest hit by the economic
downfall.

CONCLUSION: THE FUTURE OF THE JOURNALIST PROFESSION

In this section, | observe a tendency and two paradoxes before assessing the future of the
profession.

A Tendency: In some sense, one can say that bias is normal in the media. But for Western
media, this was simply unacceptable. To be the model for others to follow, the Western media
need to adhere to its professional standards. For Western media, that includes objectivity,
advocacy, autonomy, and immediacy, among others. The trace of propaganda in the Western
media’s coverage of the COVID-19 is a worrisome slippery slope from the standpoint of journalist
professional standards.

During the H1N1 outbreak in 2009, the media did not follow the same theme as it did in the case
of the COVID-19. After all, there was no call for investigation into the origin of the H1N1 and no
premature lamentation on the eventual predicaments of poor countries; nor did the journalists
compare (with contempt) the measures taken by different countries to fight the virus. Some may
argue that the lack of controversy was due to the fact that H1N1 was less infectious and less
deadly, and above all, was properly contained. But it suffices to say that the controversy over the
COVID-19 occurred even before we know anything about it and before it surpassed the H1N1 in
terms of confirmed cases and fatalities.

But the year 2020 was different. Tensions between the United States of America and China were
at all time high. And then when the virus hit, the frictions and disunity among the major powers
only widened. Here we see a correlation: the media ran various propaganda themes aimed at
attacking the rivals. Changing geopolitical landscape, it appears, caused the media to increase
propaganda elements in its coverage. This is a slippery slope. If one day, this propaganda machine
is kicked into high gear, it will endanger the very core of Western professional journalism.

The Paradox of Plenty: Robert Keohane and Joseph Nye wrote in 2012 in the fourth edition of
their book Power and Interdependence that the world today is transformed by the digital revolution
(Keohane and Nye 2012). In it, they predicted that the revolutions in information and communication
technology would create “the paradox of plenty”. In other words, in (their) future, the world will
have plenty of knowledge for everyone. But writing back in 2012, Koehane and Nye also cautioned
that such plentifulness does not necessarily mean accurate and good knowledge for everyone.
Fake news, misinformation, disinformation, manipulation, propaganda, and clickbait news are some



notorious examples of the perils of the Internet. They noted that this would lead back to the
reliance on a few authoritative sources that can provide credibility with the knowledge that they own.

The same thing is currently happening with the media in the context of the pandemic and the
rise of propaganda. In a global report by the Tow Centre for Digital Journalism, journalists
around the world were surveyed for their perception of the state of the profession in the
context of the COVID-19 pandemic (Posetti, Bell and Brown 2020). A sizeable number of
respondents identified government agencies (25% of respondents), politicians and elected
officials (46%), and state-linked networks (23%) as the top channels of disinformation
(i.e. propaganda) (Posetti, Bell and Brown 2020). Social media were uniformly identified by
respondents as sources of fake news. At the same time, and paradoxically as Keohane and
Nye predicted, 43% of respondents observed that there seems to be an increase of credibility
for their outlets during the pandemic (Posetti, Bell and Brown 2020). The bottom line is that the
media has followed a slippery slope, but it is still reversible if the journalists withdrew themselves
to review how their professional ethos were affected by the frenzy of controversy during the
pandemic and take appropriate corrective measures. This leads to the last point.

The Paradox of Crisis: Benjamin Franklin once noted that “a crisis is simply an opportunity in
disguise.” The paradox of plenty actually turns out to be a good thing for journalists. The printed
media has been on the steady decline for years due to the rise of the digital media. The pandemic
and the resulting lockdown policy imposed another debilitating burden on the struggling industry. In
the report by the Tow Centre for Digital Journalism, revenue fell at least by half and in some cases
the figure could be as high as 75% (Posetti, Bell and Brown 2020). Outlet closure, pay cut, and
downsizing were common for many media outlets and journalists.

But in Darwinian terms and combined with the need for an authoritative source that can provide
credible news, there could be a silver lining for the industry. The COVID-19 related adverse effects
could eliminate weak outlets, the ones that cannot preserve their professional ethos and thus
cannot provide reliable news in the age of confusion. Reversing the current tendency to embrace
propaganda in the coverage is the first step in this direction.

Direction for future research: In most instances, scholars and practitioners alike tend to view
journalism and propaganda as a dichotomy. Either you are adhering to professional journalism
or you are engaged in propaganda. The consumers also seem to adopt this dichotomy,
praising the news they like as professional and the news they do not like as propaganda and
dismiss them just as quickly. The discussion about the traces of propaganda in Western media,
long considered to be the bastion of professional journalism, shows us that perhaps it is more
useful to consider journalism as an activity on a spectrum. If you adhere to a strict professional
code, then it is journalism. But if the very same activities are carried out mostly for nefarious purpose
or simply out of prejudice, then it is no longer journalism. Future research should take into account
the fact that the danger of propaganda always lurks in the background and would take over the
profession if there is no professional control mechanism. Scholars, for instance, should devise a
methodology to determine how much propaganda appears in the wave of coverage of a certain
high-profile event. It is through this self-evaluation that the profession could maintain its integrity
and avoid falling into the dark abyss of propaganda.



51

Western Media in the Digital Age and the COVID-19 Pandemic

Lurking Propaganda

008908865 | L -olwapida-juajis
-B-J0-S183}-}0dS-pul|g-SNIIABUOIO0D-SP[IOM
-aU)-Ul/S8|OIUE/WOD [smmmm//:sdpy
pasnouun Buipeaidg

@€ PIN0) 61-PIAOD JeYy] Ssuiaduod
asiey sassau||| Aiojesidsay ul

soyidg pue Bunsal pajiwi] ‘edlyy Ul
ojwapidy

JuU9|IS € Jo siead ‘Jodg pullg SNIIA
-Bu0109 S,PHOM 34} U] :0Z0Z ‘0€ IsnbBny-

L¥1GGVSG6GLL-SIS
-119-1gep-edlye-uoneu-buidojersp-sniineu
-0109-PIAOD/S3[OILIE/WOD [SMMmm//:sdny
uled [eloueul S,olWapueyd

ay} 10y pasedaid-||| a19M S.elquEZ
@17 selwouos3 Buibiawz 192
uoneN-Buidojanaq :sisu) d1wouos]
IXaN S,PINOD :0Z0T ‘9T AInr-
6028252651 -196unok
-9Je-SWIOIA-S)I-saLjunoo-Buidojorap-syy
-6 |, -PIAOD-SB/SO[DILE/WOD [SM MMmM//:sdy
J1abuno)

a1y SWdIA s ‘saujuno) buidojaneg
SHH 61-PIA0D SV :0202'6) aunr-

€16926G6G|L-sn
-IABUO102-8U)}-10}-8|qejunosoe-buil
-184-P|0Y-0}-MOU/S[OILE/WOD" [SM MMM//:sd)Y
‘qe

ueynpp e sanjoAu| uoljeue|dxg sjqisneld
JSOIN 3y ¢a1wapid3 ayj dn uan0) euly
pia >r_>> SNJIABUOIO0D 3y} 10} 3|ejunoddy
Builiag pIoH 03 MoH :0Z0Z ‘8Z AInr-
96698¥/891L-uey
-NM-UI-S8110}e10q.|-8}-pUB-SniIABu
-0100/SB|0IME/WOD [SMMMM//:SARY

sasnuIp Apnig 0} sjeg aAI ainyden

Kay] a1aypp ‘eury) ssouoe Sane) 0} [aAed]
sJaydieasay 418y ] "UBYNAA Ul saliojeloqe]
3y} pue SNIIABUOI0D (0202 ‘12 Iudy-

¢ ‘[eyoians

1€816EY8GLL-uUol
-0B-A|1B9-J0-SS8UBAI09Ye-SMOYS-UMO)-Uel|e)-Bul
-19A023.-JO-UMOPO0|/SB|OIUE/WOD [smmmm//:sdny
uonay

AlJe3 Jo ssaudAI}dayT SMOYS UMO] uel|e)]
BuLIaA023Yy JO UMOPY20T :020Z ‘9L UoIEN-
£60898€8G || -S18210jus-80UE|
-[I9AINS-SUMOP3J0|-SNIIABUOIOD-POMO|S-BU
-1U0-MOU|/S3[OILE/WOD [smmmm//:sdny

$19240ju3 ‘@oUe|[IBAING ‘SUMOPYI0T] :SNJIA

-BUOJOD Pamo|S BUIYD MOH :0Z0Z ‘0} UdIeN-

| ‘[ejoyans

lwiy
“100d-you-juswdinba-sniiABu0I0O/plIOM
/60/0/0202/Wo" sewnAummm/:sdny
apiIsy J00d Ysnd saljuno)
yary ‘saijddng sniiaeuoio)d
10} 3B|quieIag U] :0Z0Z'6 IdY-

Bunsa) mo1 0} anp sese)
MBaN Jo Joday Japun

€ ‘lejoians

iy
*SNUINBU0I0D-SBIpISqns-ABIaua-yse|s-saLl}
-unoo/usWUOIIAUS-ABIBUS/SSBUISNG
/11/90/0202/wod sswnAummm//:sdpy
salpisqng

wi) sauuno) Buidojanaq ‘elquing
saoud ABiauz sy :0Z0z ‘L1 aunp-

lwiy
'PE0.-)|9G-SNIIABUOIOD-SUEO|-BUIYD/SSAU
-1SNQ/81/50/020Z/WOd"sawnAUMMM//:sdRy
oeg j Aed j,ued

Aay] "eulyo wouy suol|ig pamouiiog
SalUN0Y 100d :0Z0Z ‘81 AeN-
|wiyolwep
-ued-A1unoo-ad-sniineuoI09/SSBUISNG
1¥2/€0/020Z/Wwod"sawnAummm//:sdny
SIS 800 dU3 S|eAry

olwapued 3y} ‘SaluUN0Y 3|qesau|np
ISOIN S.PHOM Ul :0Z0Z ‘2 UdJeN-

Ly

sauno) Buido
-1oAaQ Buioayy 61-pinod

Z leo)ang

|wiy dwna-Bullieg-sniineuoioo-eulyo/eise
/PHOM/B1/80/020/W0d" oAU mmm//:sdpy
puid saouaby 's'n

‘Buifieg wouy siabueq sniireuoso) pIH
eulyd ul s[ediyo 8907 :020Z ‘61 Isnbny-
iy
*BUIYD-UO)09-WO}-SNIIABUOIOD/BIpaW/SSaU
-1SNG// 1/20/020Z/Wod sawnAummmy/:sdny
suibuQ

snJiiAeuol09 jo Aioay] abulig syeaday
U009 Woj I0jeuss :0z0z ‘LI Aeniga4-

(34

uiblIQ 61-pIA0D

¢ ‘[eyoians

|wyy A10)siy-saunuesenb-sniABUOIO0D
[BISE/PLOM/ZZ/|0/020Z/WO" sawAu mmm/:sdny
jJuapadald JNOYIIM 29 O} PaAal|eg S| umopinys
ueyYNM s,eUIYD JO 31e3S :0Z0T ‘€T Iudy-
BUQ-M)=PIWS{ Juiy A[e)l-snuiAeu010d/ados
-Nd/PHOM/L0/€0/0Z0Z/WOd" sawnAu mmm/:sdpy
SNJIABUOI0D 3} JOAO YMON S, A1uno)

ayj Jo yony umoq sx207 Ajey| :0Z0z ‘L1 UdteiN-
W}y }S02-SNIIABUOIOD-BUIYD
[BISE/PIOM//0/€0/020Z/WOD" saAUMMM//:SdRY
1S09 |njuled e je ‘SnJIABUOI0D

ayy Buneag ag Aep eulyd :0z0z ‘L UoteN-

44
(p1epuesg aiqnoQ)

umop20-
Aje}| pue umopyo01 eulyy

Sa)Ig SMaN




Cambodian Communication Review 2020

52I

lunyAio)s~apayz/es/y98-e8.8

-89 |-00£8-498/G/8}/22/%0/0202/106
-Bipaneib-A1a}owa-oseuos|og-bul
-}$9)-|1Ze1g-SNIIABUOIOD/SEdLIaWE ™ aU)
/pliom/wo23soduo)bulysem mmm//:sdpy
yeaiqinQ }sabie] seouswy une

40 uoisuawiq anJy ay} buipiy a1y
nizeag uy Bunsal ywi 10202 ‘vz Idy-

JAuanod-sniineuo.109-plom-6ul
-dojaAsp-UMOpP3001/0Z/#0/020Z/MO0RN0
Jwodsoduo)buiysem mmm//:sdpy
SsaluNoY

awoouj-moT ul ajdoad aAlelg

111 SUMOP>}907 :0Z0Z ‘0 INdy-

JuIBLIo-as8UIY0-SHEBIq
-}N0-JNOQE-S3LI0aL)-ae)-|eordeys-SniiA
-BUOJOD-pasned-jeym/9|L/y0/020Z/PHom

Jwoosoduo)buiysem mmm//:sdpy
‘wbluQ asaulyo

s)ealqinQ ayj Jnoge saLoay] ay}
uo aye] |eo1dadg Y ¢ SNIIABUOI0D
ay) pasneg Jeym 020z ‘Gl udy-

Jwisiueley
-lioyne-Ag-noA-)ybnoig-umopool-sni
IABUOIOD-SBUIYD/.Z/1.0/0202/PlHOM
Jwoosoduo)buiysem mmmy/:sdpy

wsjuepeIoyIny Ag noA
0} JyBnoig — UMOPX20 SNIIABUOIOD
euly :0zoz ‘2z Aenuer-

Z lejoiang

£087512091L-sejel
-Bu}s8)-6 | -pIN0D-}SBMO|-SPIOM-3Uj}-}O
-auo-pueajdoad-uol||iw-0/gZ-Sey-els
-9U0pUl/S3[OIME/WOD [SM MMM//:SARY
ulelasun uoljoau| JO JUdX3]
Buiaea] ‘Awouosz Jolep 12Yy10
A1aa3g uey) uone|ndod jo aseys
J9|jewg pa)sa] SeH uoljeN sajey
Bunsal 61-pIn0D 3S8MOT S,PIOM
8y} Jo auQ puy—ajdoad uol||iN
0.2 SBH e1sauopuj :0Z0Z ‘8 4840100~

L eoansg

007980209} }-s8jewnsa-yueq
-plom-Auanod-swa.yxa-ojul-s|doad
-uol|[lw-0Q | -PUNOJe-umoiy}-Sey-sniia
-BUOI0D/SOIDIE/WOD" [SM MMM//:sdRY
sajewnysy

yueg plIop ‘AaA0d dwailxg ojul
ajdoad uoljlNl 001 Punoly umouayL
SEH SNJIABUOIO0D :0Z0Z ‘L 18q0)00-
0/15G€0091L-s8uld
-OBA-PIA0D-10}-suoljoa)old-jusied-)l
-wi-0)-ysnd-saujunoo-buidojanap

/S8[01B/WOD [sm MMM,/ sdpy
SaUI09BA 6L-PIAOD 10} SUOI}D3j0Id
jusjed jwi 0} ysnd ssuunod
Buidojanaq :0z0z ‘/1 Jequeydes-
0089%720091 | -SUOROBLJUOI-6 | -PINOD
-woJ-ApjoInb-aiow-19A0991-0)-}9s-sa11)
-UNO2-UOLl/S80IHE/WO [sm'mmmy/:sdpy
SUOI}2BUOD GL-PIACD WOy APjIIND
9O\ 19A023Y 0} }8S SalWOou0d]
Y21y 10202 ‘91 Jequisdes-
9//86686S | |-Pulyaq-Be|-saLjunod-jse
-100d-SP|IOM-SOUIOIBA-G | -PINOD-21NI8S
-0}-80B.-Ul/S3[01}E/WO0D" [SM mmm//:sdpy
pulyag Be saujuno) jsalood
S,PIIOA\ ‘SOUIDOBA L-PIAOD 2iNd3S
0} 9.y uj :0Z0z ‘| Jlequisydes-
102529966 | | -sauo-you-oj-dn-Buiyojes
-wouy-salyunoo-puidojanap-desy-Aew
-6 L-PIN0D/S3[O1E/WOD" [SM" MMM //:sdRy
sauQ yory oy dn

Buiysjed wouy sauuno) Buidojansg
doaay AeN 61-PIN0D :020T ‘G ISnBny-

¢ ‘[ejolqns




53

ital Age and the COVID-19 Pandemic I

igi

: Western Media in the D.

Lurking Propaganda

yiep-ayj-ul-Aoijod
|wv_mE-w~c0F=t®>omnEmo_tm|>cm_tnm~m_u
-Buioe|/£0/50/020Z/edlye-pue-jses-a|p
-PIW/WOD")SILIOUCOD MMM//:SANY

3ieq ay}

uj A21]0d @)E\ SJUBLULIBAOS) UBILYY
Auepy ‘ejeq Bunjoe 020z ‘L AeN-

Aanod-uo-iem-ayj-ul-suieb-jo-sieak
-pasianal-sey-6 | -pIn0d/9¢/60/020c/s4d
-pE8s|/WO09ISIWLOoU0dS MMM//:sdny
Kyanod uo

JEA 9U} Ul SUIED) JO SIB9A PasIanay
SeH 61-PIN0D :0Z0T ‘9T Jequisides-

Jybi|-0)-Bujwoo-ale

-u1B110-S6 | -pIN02-j0-8]zznd-8y}-jo-sadald
-8U}/20/50/020z/ABojouy8)-pue-sous
-19S/W09"}SILIOUOIS MMM//:SA)Y

Wb

0} Buiwog a1y uIbLQ S,61-PIA0D JO
9|zznd ayj Jo sadald dY1 :020Z ‘Z ke~

UMOPX20|-apImuoljeu-sAje)-Adoo-saly
-unoo-18Yj0-pINoys/g L /€0/020c/Ieuol
-BUIS)UI/LWL0D"ISILLOUOIS MMM//:SA]Y
Zumopyo0]

apimuoneN s,Ajej] Ado) sapunod
43430 PINOYs :0z0Z'LL YoIeN-

| lejolang

0¥9€GYZG-PlHOM

/SMBU/WO20qq MMM//:sdpy
3pIMpLIoMm

pajosju| awodag p|no uoljjig
auQ, :SNJIABU0IO0) :0Z0Z ‘8Z Mdy-

Z :[ejoians

68€05G¢G-edlswe-ul
-18|-pPIOM/SMBU/WOD"0qq MMmM//:sdiy

€ lel0ans

89/500£G-BUIUD
-BISE-P|IOM/SMBU/WOD 0] MMM//:SARY
6102 ¥snBny ui papelg

aneH b1 3| swield Bupoeyo-joey
ISNJIABUOIO0Y 0207 ‘Gl dunp-
¥5592Gzg-adol
-Na-PIIOM/SMBU/WOD Oqq MMM//:SARY

aulay ot 223
s,eouBWY [eua) Bujuajealyy

S1 61-PINOD MOH :0Z0Z ‘91 AeN-
G6€CSETS-Ssau

-ISNG/SMBU/WI0D"0qq MMM//:SdRY
snJiAeu010) Aq pieH }IH S8jwouodsy

ploM Buidojeasq :020z ‘€z Iidy-

J9q @ Ul Sep\, 9SeD umouy isii4
S,9%ukl4 ISNJIABUOIOD :0Z0Z ‘G Ae-
86096¥25-EPE
-UBD-SN-PIOM/SMBU/WOD 0qq MMM//:sdiy
SNJIA Jo}

Kioayy uibuo qe euly) Aq spuelg
dwnu] :sniiAeuolo9 :0z0Z ‘| Aep-

¢ ‘[ejoans

¥50.612G-eulyo
-BISe-P|I0M/SMBU/WOD 0G] MMM//:SARY
Sumopy20]

40 }saysiey ay) wouy sabiowg ueynp
1SNIIABUOIOD :0Z0Z ‘8 Udy-
OVELLBLS-PHOM

/SMBU/W0D"0qq MMM//:SARY

¢pasiojuz

Bujag sainseajy Jayj0 pue SUMOPY20T]

91y MOH :SNJIABUOIOD :0Z0Z ‘Ll UoIe|N-

Z ‘1eians

/Iayjoue-auo-abeIN0oUS-SUSZINO-UBYM-18}
-}8g-SNJIABU0I02-}YBl)-ueo-saly
-Unoo-ueoslye/60/60/0202/S0
Jwooysoduoybuiysem mmm//:sdpy

Jayjouy auQ abeinoouz uaziiy
Uy J3)39g SniiAeuolo) Jybi4 uey
S3LJUN0Y UBdLYY :0Z0Z ‘6 Joquaydag-

€ lel0ans

|wy AI0}s80eR9/ 68YEPSG-GZ08

-9 1-€PZ)-260669°0/60/60/0202/U0h
-eAJB)s-Apan0d-Jol|juoo-aiow-|any
-pIN092-6 |, -PIAOD-UN/}SES” S|PPILL/PLIOM
Jwooysoduo)Buiysem mmm//:sdpy
uoljeAle}s

‘fanod ‘po1juo) alop |and pjno
61-PIA0D NN :0202'01 Joquieidas-
|y A0}~ 9BRYSGEGEALZP-IPO]
-B3]1-EPA8-BBIEPIZE/YL/S0/020Z/S8H)
-UN09-Ja100d-Ul-SNJIABUOIOD-UBY)-A|
-peap-aI0w-ag-p|noo-sabuny/pliom
Jwooysoduoybuiysem mmm//:sdpy
saljuno)

191004 Ul snuiAeuolo) uey] Ajpesq
aloJ\ ag pno) 1abuny :0z0Z ‘v1 AeN-

Z ‘|e10ans

|wiy A10}S 04| 90PBI066-PIPE
-e811-p0q8-0BZ | PSOE/0E/¥0/020Z/8SEs|8]
-|e}UBPIOOE-J0-80UBPIAS-OU-SI-8Ia}-jNq
-S8SNIIA-}Eq-A|pESP-UO-UDIEDSSI-OAISUBIXD
-pajoNpuU09-qel-asaulyd/A)INdas-jeuoneu
Jwooysoduo)Buiysem mmmy/:sdpy
9sea|ay |ejuaplody

JO 92USPIAT ON S| aJay] Ing ‘sasniip
jeg A|peaq uo Ysieasay aAIsualxg
pajonpuo9 qe- asauly) :0z0z ‘o¢ I1dy-

Z |ejo)ang

|unyAi0)s™2G08PPAY0BI0-PIO8-EDLL
-/895-09)0%9%9/2/20/020Z/SAep-maj-e
-UI-00Z-UBY}-210W-0}-g-Wolj-abins-sases
-A|ey-ul-sapojdxa-sniineuoiod/adoina
/plom/wo9 3soduoibuiysem mmm//:sdpy
sajoeloowa(q Bunsay

S| )eaiqinQ 3y} MOH SMOYS UMOPY20T]
snJineuolo) s.Aey| 1020z ‘vz Aenigad-




Cambodian Communication Review 2020

54I

¢ ‘lejoiansg

734961 1998095998818689.21P L6
-0(g-SSeUISNg-eISe-e|sauopul-e}
-1exef-yeaiqino-ay)-Buipuelsiep

-un/ajore/wod smaude//:sdpy
elsauopu| ui 000‘00} sseding sased
SNJIABUOJIOD PaWIRU0) 0202 ‘L2 AInp-
POS0E819558594/LPSPLOBEP
-0e606G9)-SolelIS-GeIB-Pa)IUN-3EdI]
-)no-ay}-buipuelsiapun-smau-doj-de-leq
-np-uleJyeq/aoide/wod smaude//:sdpy
sajey SNJIA pawayuod }saybiH aneH
salunoY IseaplN Z 1020z ‘€z AInr-

002981 q9ZPO5622.21.80624
-42SZE€6aY/al0Me/ W00 smaude/:sdny
pulyag Saljuno) swWog aAea] pjnod
auIdoBA SNUIA J10j @28y 0207 ‘gl aunr-
€20y6EPSP6.6095299999¢€4E10
-0Ggqpe/a[oie/wod smaude//:sdpy
sYsIY smapN sburg sumopy20 sniip
Buise3 ‘suoibay 10od u| 1020z ‘6 aunp-
2/299¢648BP9/69982
-pPe0.895q1.9p6S/aIo1e/Wod smaude
/1:sd1Y P9269982P90.28954 |
-9pBS/aIoIHe/Woo smaude)/:sdpy
>f_0>0n_ O}ju| suedLlyyy Jo SUol||IN ysnd
PINGD SNJIA 338142 NN :0202'0Z AeiN-
69P4897EE£20059P8ed02 829
-nth?m\w_U_tN\Eoo.w\smcam\\_wats
%2'¢ Aq Awouoog

PIIOM 3uuys 0} diwspued

sjsesaiod4 NN :020C ‘v Aen-
296667£80PLAY9¥¥829€.992/8
L091A-pa/ajoiue/wod smaude//:sdpy
suoluIsay

snuip Buise3g ul ysiy 1eb6ig

99€4 SUOIjeN 43100d (0202’ L) IUdy-

292900490
-qgo9J67°8GPG3 1 9P0OE0CPE-OHID
-ed-eISe-suoleU-pajIuN-euIyO-y}[eay-sjew
-lue/a|o1e/woo smaude//:sdpy

u m_._o SNnJlAeuol0) adel] 0} sue|d

uo syjeL ul OHM ‘Bulyd :0z0z'y Isnbny-
B3pppo01488589/60.9€29
-e8q/166169/3[01E/WO0d smaude//:sdiy
«ONeISIN,, e ul SnIIA pases|ay eulydy
ey saje|noadg dwnuy :0Z0Z ‘0€ Iudy-
8G1.080PEeG/€/90604156911 7R/ 88
/a1o1ue/wo2 smaude//:sdpy

Kioay)

SNJIABUOIO0) uonessiulwpy dwnip

uo yoeg saysnd eulyd :0z0g'ZL Hdy-
CHYY8eRqCEIPZPZOYECLS
-pZ£4a998G/eloe/woo smaudey/:sdpy
«BUlyD Ut

apely,, SniIAeU0I0) Jey) aziseydws
sjeroyo dwniy :0Z0Z ‘Z1 YoIeN-
4/0409599P 191 PEGBPPEZ6ZS92952]
-0p/ao1uEe/Wod smaudey/:sdpy

yeaiqino

eluownaud s.eulyd puiyag sniip

ay] :surejdx3 dv :0z0Z ‘6 Alenuepr-

¢ ‘[eyolang

199€09855Z80G¥OPPISI0
-PEVRIZAYP/BI0IE/WOO" SMaUde//:SdnYy
juassiq ||9nD 0} dsnox3

se pasq snlip ¢Aoeioowaq
Buipuewsiq :0Z0z ‘L€ YoIe-
LPEYG8YOJ9PZ L L 6B6EIS]
-Pi3/G90GEG/A0IHE /W00 smaudey/:sdny
SNUIA }|eH 0} Sal0}oe }SOI SINYS
Aley| “anop onseIQ Ul :0Z0Z ‘92 UOIBIN-

VIN

VIN

| ‘lejoans

olwapued-snJIABU0I0D-8Y}-He)S-SUl|
-oBued-pip/|£/80/020z/euIzebew
/W02 JaNI0OAMBU MMM//:SABY
éolwepued

SNJIABUOIOY 3y} asne) Bunjoiyel)
ujoBued piq@ :0z0z ‘v Isnbny-

VIN

¢ ‘[ejoigns

eolije-ul-A|mo|s-a1ouw-pealds-0}-swoas-g |,
-PIN0O-AUM/9 | /S0/020Z/B14e-pUB-}SBS-8|p
-PIW/WOD"}SILIOUOOD MMM//:SARY

eouyy ul Aimo|s alo|y peasds

0} swaag 61-PIN0D AUM :020Z ‘91 Aen-

¢ ‘leyoans

Auanod-awalixa-ojul-yoeg-suol||iw-6ul
-Bunjd-si-olwapued-auy/9z/60/020z/Ie
-UO[}EUJB)UI/WOD}SILIOU0IS MMM//:SdY
fyanog

awaJyxg ojul yoeg suol|iy Buibunid
S| olwapued ayL :0Z0z ‘9z Jequeides-

¢ ‘[ejoans

WwoJj-auwod-sniineu
-0100-|9A0U-BU}-PIP-218UYM/Z0/S0/0202/S!2
-pE8|/WO00ISILIOUODS MMM//:SANY

WOl WO SNIIABUOIOD

19AON 3y} PIQ 313UM 10202 ‘Z Ken-

¢ ‘lejoans

sjyBl-uewny-ioy-joadsal-pue-Aoeioowap
-papous-sey-olwapued-aui/L L/01/0Z0Z/IB
-UOI}eUJa)Uul/WOD }SILIOU0DS MMM//:SAdRY
sybry uewny

10} 19adsay pue Aoesdsowaq papol3
SeH dlwapued 8yl :020Z UL 1290100~




55

Western Media in the Digital Age and the COVID-19 Pandemic

Lurking Propaganda

¢ ‘lejoiansg

IVOM9ZNENSNPI--A}
-I|e}oW-E11Je-SNIIABUOIO0O-U}[eay-Sn
/3I0IME/WOD’ SIBINSS MMM//:SANY
olwapued wouj sajey Ajjejeq

MO S,BOLIJY PUlydg SUOSEIY Y338
SIsiuBIdg pajzznd (0202 ‘62 Joquisides-
/adjwsix|dBp
N1VAVOId4V/SNHIAYNOYHOO-HLTVIH
Jwoo sienal-solydeldyisdny

;0_E0—u_ﬁm JUd|Ig, JO sied sasiey

ejeq 4o ¥9e7 V ‘B2 Ul 10202 ‘L AInp-

AXZ49ZNIOMSNP!-fWl-sniiAeuolod-yjeay
/3[01E/WO0D SI8INSI MMM//:Sd1Y

4INI - pajoadx3 ueyy Baa
S, YOOINQ dlwouod]
1eqol9 :0202 ‘t¢ Joquisydes-
INH1L9ZZNOMSNPI-SUmop
-300}-BuiBiawa-SnIIABUOI0D-Y)eay-sn

ssa jey

/3]011B/WO09"SIaInal Mmm//:sdy

19)ey Buibiawg ur sumopy20]
401509 8L 0202 ‘¥Z Iudy-
OYLXLZNOMSNPI-SIse}
-04d-SNJINBUOIOD-3UBGPIOM-JWI-SN
/3I0IME/WOD’ SIBINSI MMM//:SANY

4IN| :seLUN0) BWOSg Ul }saluf [e19o0s
196611 p|noJ dlwspued :0Z0z ‘Gl ILdy-

0S0-zeNgMsnpr-oad
-wod-esn-snJIABUOI02-Y}[EaY-Sn
/21911JB/WO02"s18)Nas MMM//:Sdpy

qe’

asauly9 wouy pabilaw3 sniiAeuolo)
M3N }ey] 2ouspIAg Juedyiublg,

sAeg oadwod :0z0zZ ‘v Ae|\-
A8FAZZNEMNIPI-BUIyO-dwni)-sniiAeU
-01092-}[Bay/a[01B/WOD"SIgynNal ul//:sdny
qeT asaulyd

ul pajeulbluQ aAeH Aepy sniiaeuol0)
Jey L juapyuo dwniy :0z0z ‘L Ae-
AVZd LZNgONSNPI-uby-sn
-IABUO0102-Ul-Aoualedsue.}-10)-s||ed-oad
-wod-eulyo-je-adims-juaiedde-u;
Joadwod-esn-snIABUOI0D-U}eay-Sh
/3|91B/WOD"SIaINaL MMM//:sdNY

1y614 snuiAeuol0) UL

Kouaisedsuel] Joy sjjey oadwod ‘eulyn
je adims juaiteddy uj :0Z0z' 2 IUdy-

| :[ejoans

HNOZLZNEGXSNP!-djeis-ps
-JlUN-BUIYO-SNIIABUOIOD-U}[BaY-SN
/2I01E/WOD" SIBINAI MMM//:SARY

(SNJIA [ed1)jod,

Buipeaidg Jo sueidniod ‘S'N SaSNddyY

EIPSN 93E3S BUIYD :0Z0Z ‘Gl UOIBI-

g [e10ans

480L¥0°P8YY

-P61age6ga58eqesee iy | -else-yjnos-ed
-lije-eIse-y)|eay-}eaiqino-sniin
/ajo1e/woo smaude//:sdpy

sAeg

jueg PlIOM 400 Swallx3 ulof pjnoo
UolIIIN 0S 1 ©3 dN :0Z0Z' L 19900~
784909¢
-489.0p€gep/6099¢t | 98G09599-suol
-BU-pajUN-aAIydIE-Y}eay-olgnd-sealq
-Jno-snuiA/eoIe/Wwoo smaude//:sdny
a|gnouy

2oB4 100d 9y} 0} SAUIDOBA SNIIABUOIOD
Bunig 03 ysnd :0Z0z ‘1 18900~
L1€29¥9090LG
-4/26%°8€80PSCCiy00qy-Ssuoheu-ps
-jlun-solwapued-Alenod-yeaiqino-snl
-IA-0lWepUBd-SNIIABUOIOD-0Z0Z-6 1 0Z/310
-ie/wod smaude//:sdpy

uoljeAle}g

‘Alanod ‘10113U0) 310 |94 pjno)
61-AINOD :NN :0202°0} Joquisideg-

9 ‘[ejogns

2006¥7116€6:3USY

-uoD:sye/a|oIe/wod smaude//:sdpy
qele

ul painjoejnuely JoN sep 61-dINOD
SMOYS y21easay :0z0zZ ‘.| Jequieydes-




Cambodian Communication Review 2020

5e|

| ‘[ejoigns

SNJIA-UO-Pap|ojpul|g-pliOM-jo-Ialienb
-aAEs|-sajel-Bulse}-Mo|/£0-70-0202/S8l0
-IHe/SMaU/WO09" Blaquioo|q mmm//:sdpy
SNUIIA uQ paplojpullg,

PIMOM }O J9enpd aAea]

sojey Bupsal mo  :0z0z ‘¢ |udy-

5 eI0ans

S066|.-90uls-Alan0d-awWaxa-Ul-asii-sily
-S-pHOM-S|9N}-6 | -PIA0I/L0-01-0202/S3I0
-IlE/SMaU/wod Biaquioo|g mmm//:sdny
S0661 d2uls

Ayanod swaaixg ul asiy 3siid S,pIOM
S|and 61-PIA0Y (0Z0Z ‘L 1990100~
sAes-jwi-sieak-g | -Ag-suoleu-iood-3oeq
-}88-0}-susjealy}-sniin//Z-80-020Z/Selole
/SMau/woo Biaquioo|q mmmy/:sdpy

sAeg

AINI ‘s1eaA 0} Aq suoneN Jood yoeg 1os
0} suajeaiyl snuIA 020z ‘Lz isnbny-
suoneu-buidojaasp-03-}1y-ajgnop-asod-s
-n-Buiulpap-pue-6 | -pIn0d/£0-80-0202/S8I0
-Ileyuoluido/woo’ Biaquioo|q mmm//:sdpy
Uimous 0} IH oMm[-auQ e jjeeq iy
suoneN Buidojanaq :0z0z ‘¢ }snbny-
umopx00|-Buryxa-saLunoo-Bul
-Biowe-sua)eaiy)-abins-sniiABUOI0D
d/woojuinbBiaquoolq mmmy/:sdpy
umopy207 Bunixg suonep Buidojarsq
suajealy] abing snuIA (0202 ‘vg sunp-
sJainjoejnuew-jexew-6bulblowa-io)-A}
-lunpoddo-si-6 | -pIA0Y/ L £-G0-020Z/SdIRIME
Juoluido/woo’Biaquioolq-mmm//:sdpy
suoneN Buidojanaq 10} Ayunpioddo

ue s dlwapued :0Z0z ‘L€ Aen-
JBBW-SYI-WOI-Xapul-Mau-0}-6uipiod
-oe-yBaIqIno-Ag-pajosye-jaA-Jou-saljunod
-ur-saybiy-eg-Aew-6|-pinoo-0}-Aiiig
-BJIBUINA/QE-E0-0202/Soses|al-ssaud
Jwoo’Biaquioolg-mmm//:sdiy

Jo)Je|\ SHI Wouy Xapu| maN o} Bui
-p1022Yy yealqino Aq pajosyy J9A 10N
saluno9 ul 3saybiH o8 Ael 61-AINOD
o1 AjqesauInA :0Z0z ‘0€ UoLeN-

/80

¥ le10ans

sAes-sawil-Aepuns-¢ | 0Z-Ul-ueynm-o}
IN02/G0-20-0202/S3I0
-1JB/SMaU/W oo BIaqIoo|q mmm//:sdpy

-JUSS-SEM-SNIIA-BY|

sheg

sawi) Aepung ‘€102 ul UBYNp 0} Juag
SBM SNJIA MIT-PIA0D 10202 ‘G AInr-
Aiojelo
-Q/B]-UBYNM-0}-SNIIA-SYUl|-90UdPIAS-SNOW
-Joua-sAes-oadwod/g0-G0-0Z0zZ/Saloe
/smau/woo’Braquoo|q mmm//:sdiy
suibuQ eulyo

S, SNJIA uo Joday "S'n 2AISN|oU0),
sasijwold dwni] :0Z0zZ ‘s Aey-
3ea1g}N0-SNIIABUOI02-}S1l-0}-3ull-Aue
-S8IUSP-QE|-SNJIA-UBYNM/0Z-10-0202/S8I0
-IHe/SMau/woo" Blaquioo|q mmm//:sdny
)eaiqinQ SNIIABUOIOY }Sii4 0} ul
Auy saluaq qe ueynp :0z0z ‘02 ILdy-
sAes-aouabi||g)ul-s-n-3EaIGIN0-SNIIA-JO
-JUs)Xa-paleaduod-.UIYY/ L 0-¥0-0Z0Z/Sal0
-Ile/sMau/wod Blaquioolq-mmm//:sdpy
sAeg

2ouabijeju] "S°N ‘YealqinQ snuIA Jo
jJua)x3 pajeaduod eulyd :0Z0z ‘| udy-

| ‘[eyolqng

AoeIo0Wap-Jo-SHWI|-8}-S)S8}-UMOpP
-)00}-SnJIABUO0102-S-A|e}l/60-£0-020Z/SaI0
-ipe/uojuido/woo’ Biaquioo|q mmm//:sdpy

Koaeroowaq
40 S}WIT 3y} $3S3 UMOPXD0T]
snuineuolo) s,Aley| 020z ‘6 UdIe-

¥ ‘[eyoans

NgZ19ZNEMMNPI-leue-jal|
-21)qap0ZB-SNIIABUOI0D-U}[EBY-YN

/8[0IHE /WO sIeINaI NN/ SARY

ueid Ja19y

392@ 0Z9 J9A0 3210y) ybnoy aoey
S81JUN0Y 3581004 :0Z0Z ‘0€ Joquieides-

¥ :[eyoians

INO0OEZNENSNPI-YdIeas
-3J-BUIYD-SNJIABUOIOD-Y}|eay-sn
/3[01B/WOD " SIBINAI MMM//:SARY

JsnbBny ul ueynpp ui Buipeasdg sepy
61L-AINOD Bunsebbng Apnig pieaseH

SsslwisIq S)sUBIoS ‘BuIYD :0Z0Z ‘6 dunr-




57

ital Age and the COVID-19 Pandemic I

igi

: Western Media in the D.

Lurking Propaganda

VIN

| -|eyolqns

1obue)-)xau-ay}
-9)|1|-s)00|-pliom-6uidojorap-ay-speaids
-olwapued-se/0yyS.6€28/ 1L €/€0/0202/eP
-ospuesjeob/suoijoas/Bioidummmy/:sdiy
19B4eL 1XaN By} 9)17 S4007]

plaop Buidojanaq ayj ‘speasdg
dlwapued SV :0Z0Z ‘L€ YoleiN-

syeq-ul
-saN[o-ol}ouaB-pul-siayuny-sniiA-ajeulblo
-~SNJIABUOIO0D-8U}-PIP-818YM/991 601 V€8
1¥L1%0/0202/B10 1dummmy//:sdpy

sjeg ul san|J didUdY puly

SI9JUNH SNUIA ¢3)eulBlLQ snilABUOI0D
SIYL PIQ ®J9YM 10202 ‘Gl IHdy-
ueBag-sniia
-BU0J0D-818YM-S|-BUIYD-}eY}-)No-julod-0}
-SONUNUOD-S-N/¥8LZY/EC8/0E/€0/020Z/610
adummmy/isdpy

uebog

SNIIABUOJOD 3I3YM S| BUIYD JByL IO
julod 0} sanuRuoY 'S’N 10202 0E YOIBIN-

sAes-jsijeuinol-Aued-usp.eb-jue
-|6-e-usag-sey-awoy-je-Aejs-s-n-euiyo-o}
-patedwod/LG/G5/ /¥8/62/¥0/020Z/SIous
-yyeay/suonoas/Bioidummm//:sdpy
sAeg jsijeusnor ‘Ajed uspies

juelD, Uddg SEH dWOH-}v-AelS 'S'N
‘eu1yd yum paredwo) :0z0z ‘62 IMdy-

VIN

VIN

| ‘lejolgng

/sAes-|eiauab-doy-anisnjouooul-si-qej-asau
-1Uyo-}e-pajeulBlLIo-SnIIABUOIOD-)BY}-8oUsp
-IN8/301e/Nd 001j0d Mmm//:sdpy

sAeg |esauag do] ,‘aAIsnjauodul, s|
qeT asauly) je pajeulbluQ sniineuolo)
eyl 99udpIAg :0Z0T ‘¥ Idy-

VIN

VIN

VIN

| le101ans

/91291.9/61-pIn0o-Ai0}s
|__3h|\SOCv_J_0>mC|>NE|®\<<O 1L/020g/eN1ydie
/SEapI/WOo OnUE eIy MMM//:SdRY
‘6L-AINOD 104 aniL

a9 [I1M dwes ay} 3qnoq | ‘A10}s SHVY'S
ay) uadQ yeaig 0) JUaIdIPYNS SEAA XONT]
snid U9 "61-AINOD jo A101S |Ind oYL
Mmouyj JanaN Aep @M (0202 ‘02 1290100~

VIN

VIN

| “lej01ans

9|(eJIau|NA-}SOW-S)Y-oI
-wapued-usym/ | g-£0-020g/eolje
/S9|211e/WO SIeyeublialoy mmm)/:sdny
aydousseje) snilAeuosod

piemo] Buljjuny a1y saljunon
Buidojanaq a|qesaulnp 3Sol 3y} sHH
dlwapued ayj UaYM :020Z ‘L€ YdIeN-

L:[ejoans

/dwnuy-julidaid-Apnis-pieaey-ueynm-oi
-wapued-yoJeasal-SnIIABU0IOD-AIES-)SNI}
/01/90/020z/wodAoljodubiaioy//:sdny
Apmsg ueynpp Aueg

jeyy isniy o} JoN Aym :0z0zZ ‘0L sunp-

| :[eolang

/Buiduil-ix-epuebedo.d-juswuie
-AOB-SNIIABUOIOD-UBYNM-UMOPYIO|-BUILD
/50/20/020z/wod Adijodubiaioy/:sdny

¢ Bunjiopy umop201]

SNJIABUOIOD S JUSWUIIA0D

@sauly9 ayy s| :0z0z ‘G Aeniged-




Cambodian Communication Review 2020

5s|

g :[ej01ans

uI6110-SNIIABUOIOD-UO-PaIOS
-uao-1adedsmau-asaulyo-ul-aoaid-uoj
-uido-s|eoo-na/ez L627258/L0
/S0/0202/Se1epdn-aAl|-SNJIABUOIOD
/suonoas/Bioidu mmmy/:sdpy

ulBlQ snilAeu0I0) UO

paiosua) sadedsmaN asauly) ul 9dsld
uoluido s[erPuo N3 1020z ‘L AeN-
beJ-0}-s|9||esed-sas-awos-sulbLo-sn.

-In-Jo-A10ay)-saysnd-dwini-se/zyze 01 58

/90/50/0202/B10"1dummmy/:sdpy
Jepp beyj 0y dn-pea
ul sj3||eded 93g awog ‘sulblQ SNUIA Jo

Kioay] saysnd dwni] sy : 0Z0z'9 Aey-

SNJIABUOI0D-8U}-j0-SuIb
-110-ay)-Bunebisaaui
-Wo2-80udbl||BIuI-S-N/61ZS6 L 058/
#0/50/020z/B10"1dummm//:sdpy
SNJIABUOIOD 3y} JO sulblIO

ns-si-Ayunw

ay} Bunebnsaau] IS s| AHunwwo)
2auabl|au] *s'N 10202 ‘¥ Aep-
apepwuew
|wnnur_m_Euw:h_>mzohoonwr_~.umr_~.wwumﬂw
-kouabe-aousb||ejul-s-n-auy/L 4291 /878
/0€/%0/0202/B10 1dummmy//:sdpy
dpewuey s| sniiAeuolo)

ay} jey) Aioay] ayj 3no sa|ny Aouaby
aouabiiaul 's'n doy :0z0z ‘0¢ Ldy-
JuapIooe-qe|-SniIAeu
-0102-J0-A108Y}-U0-}qNOP-}SEO-SI8YOIEDS
-81-SNUIN/9¥962 L L ¥8/€2/¥0/020Z/epospue
syeob/suonoas/bioadummmy/:sdpy
FUETJER

e sniiAeuolo) jo A1oayy uo ygnoq
ISBD S13Yy21easay SnIIA 0202 ‘€2 IUdy-
61-PIn0o-jo-sBuluuibag-sassas
-se-A)unwiwoo-aousbl||8)ul-s-n/0 166 | L
9€8/21/¥0/020z/B10"1dummmy/:sdpy
61-pIn0D

Jo sBuluuibag sassassy Ajunwwo)
@ouabijaul 's'N 10202 ‘L1 Mdy-

Z lejo)ang

aJ1J40B-)I-p|NOI-SNIIABUOIOD
-UIe}ju02-0}-ueynm-jo-jno-uoienodsuelsy
-S}|ey-eulyo/z986+¥686./2/1 0/020Z/epos
-puesjeob/suoijoas/Bioudummmy/:sdpy
aipjoeg

31 PINOD "SNJIABUOIOD UIBJUOD

0} UBYNAA JO INO UoljeIodsuel ]

sj|eH eulyd :0z0z ‘€z Aenuer-




59

Western Media in the Digital Age and the COVID-19 Pandemic

Lurking Propaganda

VIN

Z 1e10ans

GG990G | L-S81unod
-UJ0)-Jem-100d-pazI|eal-SIea}-SNIIA-}SIOM
/A10}S811M/Y)[BSH/WO02 06" Smaudge//:sdpy
S911JUN0Y UIO]-IBA 1O 100d Ul pazijeay
a1y siead SNJIA ISIOM (0202 ‘62 dunp-
TLL9¥ L) L-sysu-sBulg
-SUMOPX20|-snJiA-Buisea-suolbal-iood
JA10}S811M/Y} BB H /W00 06" Smaudge//:sdpy
SHySIY MaN sBulig sumopyo0 snuip
Buiseg ‘suoibay 100d uj :0z0z ‘0l dunp-

S ‘lejoians

6€1L1G12.-ubuo-pi
-A02-9q0.d-BUIYD-}ISIA-SPUS-WIES}-90UBADE
JA10}S811M/Y} BB H /W02 06" Smaudge//:sdpy
uibuQ

QIAOD @qo.d 03} euly9 o3 JIsIA spu3
wea) 92UBAPY OHM 0202 ‘¥ Isnbny-
98,601 L=p1ih1
-0}S/SNJIABU0I0D-SUIBLIO-Apn)s
-)ungap-A|snoiobir-s)sib
-0oJIA/U}eaH/Wwod 0B smauoqe//:sdiy
SNIIABUOIOD [SAON

ay} Jo suiblQ uo Apnig maN yungaqg
KisnoluoBip sysiBojodIp 020z 01 aunpe-
2880122 |/qe|-esaulyo-wolj-pabiawa-sni
-IABUOJ02-SMOYS-90Uapina-sAes-oadwod
/¥0-50-020z/Smau/ne jourogqe mmmy/:sdny
geT asauly) wouy pabiawg
SNIIABUOIOD MBN 92U3pIAT Jueayiubig,
sAeg oadwod a1\ :020Z ‘¥ AelN-
60%.,020.=P!; Ai0}s/A|leinjeu-pa
-JeulbLI0-snJIABU0I02-80UapIAS-BuosS-SISl)
-UaIos/y}eaH/woo 0B smauoqe//:sdpy
AlleanjeN pajeulBliQ sniiAeuoIo) 8ouapl
-A3 Buong aA_H SjspusIdS :0Z0Z'8) ILdy-
¥./851Z}/qel-ueynm-dwni)-pjeuop-Ai
-09U}-U16110-UOIJEWIOJUISIW-SNIIABUOIOD
/81-70-020Z/SMaU/NE"JoUdGE MMM//:SARY
aaibesiq

spadx3g yng — dwiniy pjeuoq aAaleg
NOA JI ‘qeT] 9sauly) e wody awo)

aneH Aey sniiAeuoI0) : 0Z0Z ‘8l |Udy-

VIN




Cambodian Communication Review 2020

60I

¢ ‘[eyoians

SISLO-SNIIABUOI00-A|pEap-Alarod-saL
-unod-a|qelauInA/90/Aew/0Z0z/e24s!
-JusWWO9/Wo" uelpsenbayy mmmy/:sdpy
aydouseje) e aq j,upasaN 3 AYym
s,9J9H Inq ‘plaop Buidojaaaq ayj 1oy
SIS B S| SNIIABUOIOD :0Z0Z ‘9 Ae|\-
ado.na-uiaises-ul-abins-sniiAeuoI0d
-Jo-slea)-saslel-Bunssa)-jo-yoel/ez/iew
/0Z0Z/PlHOM/Wod" ueIpIENBaYY mmMm//:SdpYy
adoung

uia)se] ul a6ing SNIIABUOIOD JO SIed]
sasiey Bunsal Jo ¥9e7 :0Z0Z ‘62 UoIeN-

6 L-PIN02-0}-aNnp-LYmoIB-je
-qo|6-ul-doip-1aypnj-jo-sulem-jwi/go/Aew
/0Z0Z/PHOM/UWIOO" UBIPIENBBYY MMM//:SARY

61-pirnod

03 anp ymoun [eqo|9 ui doiq Jayuny
40 sutep JINI 10202 ‘6 AeN-
SISHO-SNIIABU0I0D-A|pEap-Alanod-saLy
-Unoo-a|qeIauINA/90/ABW/0Z0Z/294)S!
-JUBWIWO/WO9" UelpienBayy mmm//:sdny
aydoujseje) e ag j,upaaN 3 Aym
s,219H Inq ‘plaop\ Buidojanaq ayj oy
SISLID B S| SNJIABUOI0D :0Z0Z ‘9 Aep\-
ue|d-|leys
-lew-|eqo|B-suoneu-buidojorap-iaisesip-
SNIIABU0I0D/| Z/ide/0Z0Z/201s1ud
WIwo9/woo" uelpsenBayy mmm//:sdpy
S8y o Ul suoileN

Buidojana( 1oy 19)sesiq 3sabbig

ayj S| SNUIABUOI0D :0Z0T ‘LT IHdy-
sulem-wejxo-Apanod-ojul-sdoad-uol|
-|ig-e-jley-ysnd-pjnoo-sniineuolod/go/ide
/0202/PHOM/WO9" uelpienBayy mmmy/:sdpy
suJep weyxQ

‘Ayanod ojul ajdoad uoljjig e jjeH ysnd
PIN0D SNJIABUOIOD :0Z0Z ‘6 [Udy-
plo}-0zB-1e)sesip-aoe)

-10-SUO||}-U}M-G | -PIACO-BuiyBly-saL)

-unoo-100d-)oeq// Z/Jew/0z0zAusawdojon
-ap-|eqo|b/woo uelpienbayy mmmy/:sdny
pIoL 0Z9 “eisesia

2084 10 SUOI||IIL YIM 61-PIr0D Bunybiy
S3JUN0Y 100d Yoeg :0Z0Z ‘LZ UoIeN-
prom-Buidojan

-9p-6 |,-PIA0D-}SOM-100d-SBLJUNOD-YOLI-SN.
-IABUOI0D/EZ/IBW/0Z0Z/224SHUSWIWOD
/PHOM/wOo9" uelpsenBayy mmmy/:sdpy
£S9UQ 100d 8y} S)H

31 UsYm suaddey Jeypp "saLUNOD Yo1y
Buibeaey s| snuIA SIYL :0Z0Z ‘€2 UoIBIN-

Buiduif-ix-eweloued-sni
~INBUOJOD-UINI}-BUIYd/LZ/INf0Z0Z/2844S!
-JUsWIWO/WO9" uelpsenBayy mmm//:sdiy
aAleLeN

UMQ S)| JINg 0} 6L-PIA0D JNOqe sjoey
ay) Bunumay s eulyd :0zoz ‘Lz Ainr-
olwapued-as|ej-qe|-61-p!
-A02-s910e.11dSU09/60/Unl/0Z0Z/294)s1Us
WIwoo/woo" uelpsenBayy mmm//:sdny

qeq e ul pajeal) },usep 61-pirod
Mouy| s)siuaIdg :salosy] Aoelidsuon
ay) aioub| :0Z0z'6 aunp-
sysabbns-Apnys-jsnbne-ul-uey
-NM-UI-Usaq-aAey-ABW-SNIIABUOIOD/G0/uUNf
/0Z0Z/PHOM/WIOO" UBIPIENBBYY MMM//:SARY
s)sabbng

Apmg ‘ysnbBny ul ueynpp ul uaag

aAeH Aep\ sniiaeuolo) :0Z0zZ ‘6 dunp-
SNJIABUOIOD-CB|-9SaU
-1yo-dwinu}-suibLI0-IN0ge-MoUN-aM-Jeym
-9pewueW-ag-6-pPIA0-pnod/ | o/Aew
/0Z0Z/P1HOM/W0D" uelp1enBayy mmm//:sdpy
suibuQ

S}| Jnoge Mou| SMA JBUYA {WOL WO
61-PIA0D PIQ BI8UM :020Z ‘| ABIN-
wiejo-qe|-asaulyd-sni
-Ineuo109-dwinuy-pjeuop/0g/ide/0z0oz/smau
-sn/wod"uelpsenBayymmm//:sdny

S|teja2@ ON SI340 Ing qeT asaulyd

Ul pajie}s SNIIABUOIOD 3DUBPIAT

aAeH o) swie|d dwniy 1020z ‘| AeN-
19y ew-lewiue-uey
-nm-suljobued-sjeq-Ajjeai-jI-sem-suewny
-peauds-}I-pIp-MOY-WOIj-aW09-}I-pIp-1aym
-}B}S-SNUIABUOI0D-8U}-pIp-Moy/gz/ide
/0Z0Z/PHOM/WIOO" UBIPIENBBYY MMM//:SARY
Z1oe [ewiuy s,ueynpp Ajjeay )| sem
&WIo1y 3WOJ | pIA dI8YM pue uels
SNJIABUOIOD PIA MOH :0Z0Z ‘8Z Idy-

S ‘lejoians

suiem-un-sisuo-sjybu-uewny-e-6uj
-Wo29(-sI-olwapued-sniiAeu0.109/cz/ide
/0Z0Z/PHOM/LLOD" UBIpIENBaYY MMM//:SARY
sutepy NN

‘sisu9 sjybry uewny e Buiwooag s|
olwapued SNIIABUOIOD (0202 ‘€2 IUdy-
BAI}08Y8-INg-|eynig-ABajelys-umop
-300|-SNJIABUOI0D-SEBUILD/G | [IEW
/0Z0Z/PHOM/LLOO" UBIpIENBaYY MMM//:SARY
8A1}03Y43 Inq |ejnig

:ABajes}S UMOPYI0T SNIIABUOCIOD
S.eulyd :020Z ‘61 UoIen-
Japes|-uelisne-sAes
-sainseaw-sA|e)-jdope-||Im-sapunoo-
9I0W-SNIIABUOIOI/80/4BW/0Z0Z
/PHHoM/woo" uelpienBayy mmm//:sdpy
JapeaT uelysny sAeg

‘sainsea|\ s,A|ey| 3dopy [IIM SaLuno)
IO\l :SNIIABUOIO) :0Z0Z ‘8 YoIe|N-
UMOP-SHOBIO-BUIYD-SE-SNIIABUOIOD-JO-WI}
-0IA-19)OUB-SaW098G-}USSSIP/6G |./q8)
/0Z0Z/PHOM/LLIOO" UBIPIENBBYY MMM//:SARY
umo( S)9el) BuIYD SE SNIIABUOIOD

JO WIIIA IX3N 9y} Sawodag

juassig :0z0z ‘61 Aeniged-
S)yBL-UBWINY-S8)B|OIA-3EaIqIN0-SNl
-IABUOI0-8U}-0)-UOI}OBSI-SBUIYD/Z0/dB)
/0Z0Z/PHOM/LLIOO" UBIpIENBBYY MMM//:SARY
sybry uewny

S3Je|0IA YealqinQ SNIIABUOIOD 3y} 0}
uonoeay s.euly) :0zog ‘z Aeniga4-




61

Lurking Propaganda: Western Media in the Digital Age and the COVID-19 Pandemic

JW3Y SMaU/plIomauo/B10 auljuosuoleu Mmm//:sdpy
/Z-MBYO-SBIq-BIPaW-SAJORIS)UI/WO0D" BIPSWISSIUOIPE MMM//:SdNY
£00£qBI0I8ZI-SMBU-INO0-SI-paselq-A||e0lSI}B}S-MOL/ W0 80UBIOSEIRPSpIemo)//:sdny

G462qZo8Y8qEH/SIOR-OAIBUIS) B-UBL}-IaU]R.I-S}0R)-[8a.-pUlj-|IM-NOA-818UM-SpuBIq-wsiuInol-0 | /1 0/20// L 0Z/dIYSIapeajaAieaioi0|00ydS Ul I8q/SS)IS /W0’ SO0y MMM//:SAnY

8 ‘[ejoians

61-PINOD-9pEOSP-)SO|
-90BJ-S9L1jUN0d-}saloo0d-suiem-jwi// z/bne
/0Z0Z/PHOM/UWIOO" UBIPIENBBYY MMM//:SARY
41 sAes ‘61-pinod

0} anp ape2da( S0 99k SaljuNoY
Jsalood :0z0Z ‘Lz Bny-
Un-SUIEM-]OB-}OU-S90P-}SOM-JI-SUOI}BU
-}salood-aje}senap-Aew-g |.-pinod/g L/inf
/0Z0Z/PHOM/UWIOO" UBIPIENBBYY MMM//:SARY
NN SsuJepp 19y JON saoQq

L:eyoans

£202-ul-pasesjai-ag-Aew-sn
-IABUOJ0D-BUILD-UO-ISISSOP-{[aUs
-quog-sdiod-smau-pulyag-jusu
-n20p/0¢g/INl/0z0Z/SMau-eljessne

/w02 uelpsenBayymmm//:sdpy

€zoz ul

pasesjay ag Ae|\ sniiAeuoso) eulyd

JS9M J1 suoljeN 3salood 3je) a
1'M 61-P1A0D 0202 ‘9L AInp-

uo JaIsso( |[eysquiog, s,d10) smaN
pulyag juswnaoq :0z0zZ ‘0¢ AInr-




REFERENCES

Apuzzo, Matt, Selam Gebrekidan, and David D Kirkpatrick. 2020. “How the World Missed
Covid-19’s Silent Spread.” The New York Times. 27 June. https://www.nytimes.
com/2020/06/27 /world/europe/coronavirus-spread-asymptomatic.html.

BBC. 2020. “Coronavirus: Trump Grilled on Use of Term ‘Chinese Virus’.” BBC. 18 March.
https://www.bbc.com/news/av/world-us-canada-51953315.

Bernays, Edward. 2011. Crystallizing Public Opinion. Brooklyn: Ig Publishing.

Cassidy, William, P. 2005. “Variations on a Theme: The Professional Role Conceptions of
Print and Online Newspaper Journalists.” Journalism & Mass Communication Quarterly
82 (2): 264-280. doi:10.1177/107769900508200203.

CGTN. 2020. “New York Times Accused of ‘Double Standards’ over China, ltaly Lockdown.”
CGTN. 12 March. https://news.cgtn.com/news/2020-03-12/NY-Times-accused-of-dou-
ble-standards-overChina-Italy-lockdown-ONr9dEnkBi/index.html.

Cox, Chelsey. 2020. “Fact Check: Claim of Double Standards between COVID-19, Swine Flu
Responses is Inaccurate.” USA Today. 25 September. https://www.usatoday.com/sto-
ry/news/factcheck/2020/09/25/fact-check-double-standard-covid-19-h-1-n-1-inaccu-
rate/5780274002/.

Glader, Paul. 2017. “10 Journalism Brands Where You Find Real Facts Rather Than Alternative
Facts.” Forbes. 1 February. https://www.forbes.com/sites/berlinschoolofcreativeleader-
ship/2017/02/01/10-journalism-brands-where-you-will-find-real-facts-rather-than-alterna-
tivefacts/?sh=4007d60ee9b5.

Houreld, Katharine, and David Lewis. n.d. “In Africa, a Lack of Data Raises Fears of ‘Silent
Epidemic’.” Reuters Graphic. https://graphics.reuters.com/HEALTH-CORONAVIRUS/AF-
RICADATA/dgkplxkmlpb/.

Keohane, Rober O, and Joseph S Jr Nye. 2012. Power and Interdependence. London:
Pearson Longman.

Miller, Mark Crispin. 1999. “Introduction.” In a Theory of Media Politics: How the Interests of
Politicians, Journalists, and Citizens Shape the News, by John Zaller. University of Chi-
cago.

Owen, Glen. 2020. “I've Seen Better Seals on My Fridge!” Shocking Photos from Inside Wuhan
Lab Show Broken Seal on Unit Which Stores 1,500 Virus Strains - including the Bat Coro-
navirus Behind the Deadly Pandemic.” Mail Online. 18 April. https://www.dailymail.co.uk/
news/article-8233185/Shock-photos-inside-Wuhan-lab-stores-1-500-virus-strains.html.



Posetti, Julie, Emily Bell, and Pete Brown. 2020. Journalism & the Pandemic: A Global
Snapshot of Impacts. US: International Centre for Journalist.

Steensen, Steen, and Laura Ahva. 2015. “Theories of Journalism in a Digital Age: An
Exploration and Introduction.” Journalism Practice 9 (1): 1-18. doi:10.1080/175127
86.2014.928454.



ABOUT
THE EDITORS
AND CONTRIBUTORS

Say SOK is the editor of the Cambodian Communication Review and is an advisor and
adjunct lecturer of the Department of Media and Communication and Cambodia Communication
Institute, Royal University of Phnom Penh (RUPP). He is currently the National Technical Advisor on
Governance, Policy and Planning for the World Bank-funded Higher Education Improvement
Project, implemented by the Ministry of Education, Youth and Sport (MoEYS). He is a Member
of Board of Directors at Cambodia Development Center. He has worked for and provided
research, training and program design consultancy, and technical support to various international
and national institutions, including MoEYS; KHANA; National University of Singapore; RUPP;
JICA Ogata Research Institute; Cambodia Development Resource Institute, Center for Khmer
Studies (CKS), Maryknoll Sisters Cambodia, NGO Education Partnership, and NGO Forum
on Cambodia. He has published both academic papers and development works extensively
in the fields of higher education, resource governance, media and communication, and population
health. He held a post-doctoral research fellowship at CKS and received his PhD in Political
Economy from Deakin University, Master of Arts in Political Science from Kobe University, and
Bachelor of Education from RUPP. He can be reached via saysok@gmail.com.

Bun Y UNG is the co-editor of the Cambodian Communication Review and is the head and a
lecturer at the Department of Media and Communication, RUPP. He was a lead founding
member of the fee-paying program of the Department of Media and Communication. He has
been teaching multimedia and online journalism since 2010 and has published a few articles
on media and communication. He received an MA degree in International Journalism Studies
from Hong Kong and a professional certificate in Multimedia and Online Journalism from
Germany. He can be reached via buny.ung@dmc-cci.edu.kh.

Socheata VINH is a research associate and lecturer at the Department of Media and
Communication, RUPP. In her current position, she coordinates the publication of the Cambodian
Communication Review, instructs DMC seniors in writing their thesis proposals, and manages
the academic resources of the department. Previously, she worked as a research assistant
for the Greater Mekong Sub-Region Research Network Project and as a communications
assistant at DAI for Development Innovations project before joining DMC. She can be reached via
socheata.vinh@dmc-cci.edu.kh.



Makara VORN finished her Bachelor’s Degree in Media Management from DMC, RUPP, in 2012.
After her graduation, she worked in the Cambodia Communication Assistance Project (CCAP) for
the Australian Broadcasting Corporation (ABC) from 2012-2015 prior to embarking on her Master’s
Degree in Australia in 2016. She graduated from RMIT University, Australia, specialising in
media and communications, in 2018. She was commissioned by ABC to work as a media research
consultant to produce two Endline reports, evaluating the impacts of CCAP in promoting better
governance through media after her graduation until early 2019. She worked as a consultant
for the United Nations Development Programme (UNDP) to design and implement the strategic
communication plan to promote the project “Building an Enabling Environment for Sustainable
Development (BESD)”. Currently, she is working for the United Nations Educational, Scientific
and Cultural Organisation (UNESCO) as a Programme Officer in the Communication and
Information Unit, working to foster freedom of expression, media development, and access to
information and knowledge. She can be reached via makara.vorn@gmail.com.

Raksmey CHAN obtained a Bachelor’'s Degree in Education (TEFL) and another Bachelor’'s
Degree in International Studies from the Institute of Foreign Languages, RUPP. He is currently
a research assistant to a project on change management for online learning and a language
instructor at one private school in Cambodia. He can be reached via raksmeyplus@gmail.com.

Seangmeng SARIK was an administrative assistant in a Vice Rector’s Office for Information and
Student Affairs, RUPP. He obtained a Bachelor’s Degree in Computer Science from RUPP and is
currently pursuing a Master’s Degree in Development Studies at the same university. He can be
reached via sarik.seangmeng2019@rupp.edu.kh.

Boraden NHEM is an adjunct lecturer at the Department of International Studies, RUPP. He
received his PhD in Political Science and International Relations from the University of Delaware,
United States of America, in 2014 after previous studies in Cambodia and France. He is a graduate
of the US Army Command and General Staff College (CGSC), class of 14—02, where he chose
to specialise in Psychological Operations in the Advanced Operations Course section. His latest
book, The Chronicle of a People’s War: The Military and Strategic History of the Cambodian Civil
War 1979-1991 was published with Routledge in 2018. His co-authored article about Cambodian
history in 1977 is due to publish in TRaNS: Trans-Regional and National Studies of Southeast Asia
later this year. He can be reached via boraden88@gmail.com.






Editors : Say SOK and Bun 'Y UNG

Coordinator : Socheata VINH

Design and layout : Sovannita OENG
Sokmeng CHAN

Department of Media and Communication
Cambodia Communication Institute

Royal University of Phnom Penh

Russian Federation Boulevard, Tuol Kork,
Phnom Penh, Cambodia

Website: www.dmc-cci.edu.kh
Phone: (855) 23 884 408
Email: admin@dmc-cci.edu.kh



L L LI
— 1 [

PUBLISHED BY

) @ cambodia
Communication
/é%;ggfﬁ?:dia m'nsﬁtute :
SUPPORTED BY
KONRAD
A ADENAUER
a STIFTUNG

b

BN-13: 978-99963-779-6-9

EEEE—

/ /[ : 1





